9th Grade Distance Learning: Week of May 4th
Your assignments for this week are listed here. If an assignment is spread out over more than one day, be sure to submit the assignment to your teacher by the end of the last day.
Monday, 5/4

Tuesday, 5/5

Wednesday, 5/6

Thursday, 5/7

Literature

Read “The Key” and “The Wine” (in
this packet) and answer all questions
for each reading. Email your answers
to Mr. Nugent at gnugent@pfpcs.org.

Read “The Cigarette” and “The
Passport” (in this packet) and answer
all questions for each reading. Email
your answers to Mr. Nugent at
gnugent@pfpcs.org.

Read “Kim Wilde” and “The Shabbat”
(in this packet) and answer all
questions for each reading. Email
your answers to Mr. Nugent at
gnugent@pfpcs.org.

Read “The Dowry” (in this packet) and
answer all questions for each reading.
Email your answers to Mr. Nugent at
gnugent@pfpcs.org.

Algebra I

Relations/Functions &
Domain/Range

Linear Functions

Linear Equations / Graphs

Rate of Change

Complete the Algebra assignments in
this packet and submit your answers
to Mr. Shareeq via Google
Classroom.

Complete the Algebra assignments in
this packet and submit your answers
to Mr. Shareeq via Google
Classroom.

Complete the Algebra assignments in
this packet and submit your answers
to Mr. Shareeq via Google
Classroom.

Structural Evidence for Evolution

Molecular Evidence

Microevolution and Macroevolution

Hardy-Weinberg

Complete the readings and questions
in this packet related to the topic
above. Submit your responses to Ms.
Mills via Google Classroom.

Complete the readings and questions
in this packet related to the topic
above. Submit your responses to Ms.
Mills via Google Classroom.

Complete the readings and questions
in this packet related to the topic
above. Submit your responses to Ms.
Mills via Google Classroom.

Complete the readings and questions
in this packet related to the topic
above. Submit your responses to Ms.
Mills via Google Classroom.

Industrial Revolution Packet:
Objective 1

Industrial Revolution Packet:
Objective 2

Industrial Revolution Packet:
Objective 3 and Final Assessment

N/A

Review the attached packet and
submit the assignments to Mr. Barnett
via Google Classroom.

Review the attached packet and
submit the assignments to Mr. Barnett
via Google Classroom.

Review the attached packet and
submit the assignments to Mr. Barnett
via Google Classroom.

Complete the Algebra assignments in
this packet and submit your answers
to Mr. Shareeq via Google
Classroom.
Integrated
Science

World
History

Family and
Consumer
Science
Health

Chapter 11: Financial Planning

Chapter 12: Money Management

Read the chapter and answer the Case Study and FAQ questions. Submit your
responses to Ms. Wood via Google Classroom.

Read the chapter and answer the Case Study and FAQ questions. Submit your
responses to Ms. Wood via Google Classroom.

Chapter 10: Healthy Relationships

Chapter 10: Healthy Relationships

Chapter 10: Healthy Relationships

Chapter 10: Healthy Relationships

Read Lesson 1 and answer the
Lesson 1 Review Questions (#1-5).
Email your answers to Ms. Stone at
vstone@pfpcs.org.

Read Lesson 2 and answer the
Lesson 2 Review Questions (#1-5).
Email your answers to Ms. Stone at
vstone@pfpcs.org.

Read Lesson 3 and answer the
Lesson 3 Review Questions (#1-5).
Email your answers to Ms. Stone at
vstone@pfpcs.org.

Answer the Chapter Review
Questions. Email your answers to Ms.
Stone at vstone@pfpcs.org.

Credit Recovery is due by May 15th! Email your completed Credit Recovery to Ms. O’Neal.

Literature

Monday 5/4
Chapter 13-“The Key” pg. 94-102

Chapter 14-“The Wine” pg. 103-110

Short Answer- 1 Sentence

Short Answer- 1 Sentence

1. What did Iran have a large
quantity of?

1. Where did Marji and her family
go during the bombings?

2. Why were “nuptial chambers”
built?

2. What would people do after the
bombings?

3. What were the girls required to
do at school?

3. Why does Marji question
“maternal instinct” in general
after the party?

4. Why are the girls not taking the
rituals at school seriously?
5. Why does Marji suggest they
refuse to show respect?
6. How did Father react to the
teacher?
7. What was troubling Mrs.
Nasarine?
8. Where do most of the kids who
are fighting in the war come
from?
9. How are the boys convinced to
go to war at such a young age?
10. What was the fate of many boys?
Open Ended- At least 1 paragraph
11. What do you think the quote
“When a big wave comes, lower
your head and let it pass”
means?
12. What is the symbolization of the
flower in the following quote:
“The War has taken the flower of
our nation’s youth”?

4. What sets Father apart as a
“modern” man to the guards?
5. How old are the guards doing
the questioning?
6. What plan does Marji’s family
make to avoid getting in trouble
for having alcohol?
7. How was father able to get the
guards to leave them alone?
8. What does that say about the
guards’ devotion?
Open Ended- At least 1 paragraph
9. Why do you think Marji’s parents
still have parties even though
there is risk of being arrested?

Tuesday 5/5
Chapter 15-“The Cigarette” pg. 111-117

Chapter 16-“The Passport”pg. 118-127

Short Answer- 1 Sentence

Short Answer- 1 Sentence

1. What do the girls surmise about
information from the new
reports?

1. How is the internal war in Iran
“bigger” than the war with Iraq?
2. When were the borders closed?

2. What “rule” does Marji break
during this time?
3. What were her “friends” truly
interested in?
4. Why do you think Mother is so
upset about what Marji did?
5. What do you think “to die a
martyr is to inject blood into the
veins of society” means?

3. What caused Uncle Taher’s 3rd
heart attack?
4. Why is he at risk of not being
allowed to go to England for
treatment?
5. How much does a fake passport
cost?
6. Why did Taher fail to receive the
illegal passport?

6. What was the regime becoming?
7. What was the result?
7. What happened to those who
were currently against the war
that was happening?
Open Ended- At least 1 paragraph
8. How did Marji “seal [her]
rebellion”? Why does she think
that particular act makes her a
grown up?

Open Ended- At least 1 paragraph
8. Explain the quote: “Up to a
certain age, you need your
parents, then later, they need
you.” What is it symbolic of?

Wednesday 5/6
Chapter 17-“Kim Wilde”pg. 126-134

Chapter 18-“The Shabbat” pg. 135-142

Short Answer- 1 Sentence

Short Answer- 1 Sentence

1. Where do Marji’s parents go
once the border is open?
2. Why do you think they took this
trip?
3. What were the “Guardians of the
Revolution” supposed to do?
4. How was Marji able to get away
from them?

1. What are Iranians champions of?
2. Where did the “scuds” target?
Why is that important?
3. What event happens while Marji
is out shopping? Where?
4. Why is Mother trying to change
the subject?
5. What causes Marji utter shock?

Open Ended- At least 1 paragraph
5. How did Mother and Father get
posters through customs? Why
were they willing to risk
punishment to bring these things
to Marji?

Thursday 5/7
Chapter 19-“The Dowry” pg. 143-152
Short Answer- 1 Sentence
1. Why is Marji more rebellious than
ever? How could that be
dangerous?
2. Why was she expelled?
3. What is Marji accused of when
speaking out in class?
4. What happens to a young girl
before she is executed?
5. How much is a life worth to the
regime (in dollars)?
6. What do Marji’s parents tell her?
7. Where is she going and why to
that specific place?
8. How old is she?
9. What causes Marji to realize how
important her parents are to her?
10. What is there nothing worse
than?
11. Why were so many young boys
leaving Iran?

Open Ended- At least 1 paragraph
12. Explain the final frame. What is
happening and what are the
characters feeling?

Extended Responses- Write 2-3
paragraphs
1. What are your final thoughts on
the book as a whole? Consider
character, theme, symbols, motif,
setting, etc.

Algebra I

Directions: Each day is broken up by the respective work that should be completed. In order to
receive credit all work must be shown. I will leave video links that are helpful after the indicated
day.

Monday

Relations/Functions
Domain/Range

Tuesday

Linear functions

Wednesday

Linear equations/ graphs

Thursday

Rate of Change

Monday: Relations and Functions
Concept video:
https://www.youtube.com/watch?v=OxZ0JL4Bjzk
https://www.youtube.com/watch?v=Uz0MtFlLD-k
Domain and Range Interval Notation:
https://www.youtube.com/watch?v=DelhsWhbfXk
-

You only have to worry about the interval notation and not have to worry about
writing domain and range as an inequality.

19) How would you define relations and functions? How are they similar or different?
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________

Tuesday: Identifying Linear functions
Identifying linear functions:
https://www.youtube.com/watch?v=WW_InNRM-d0
https://www.youtube.com/watch?v=R8L1A0klAQY

Directions: Determine if the functions are linear or nonlinear. Make sure to explain your
answers.

Wednesday: Identifying parts of linear functions
Parts of linear function:
https://www.youtube.com/watch?v=YBjEDy33OBY
Graphing lines not in slope intercept form
https://www.youtube.com/watch?v=SOwh-Wk7Cq0
https://www.youtube.com/watch?v=Zr0lB0WgyQI

Fill in the blank with the correct term using the videos above.

y=mx+b
Y:___________________
M:___________________
X:____________________
b:____________________
Directions: Graph the following lines below.

Thursday: Rate of change

Rate of change concept videos:
https://www.youtube.com/watch?v=oT6LclcJ-I8
https://www.youtube.com/watch?v=6cqQzI3RrqQ
https://www.youtube.com/watch?v=7t2SLKMDKRI
https://www.youtube.com/watch?v=wvzBH46D6ho

Helpful guide:

Rate of change = Slope =

Δy
Δx

=

y2−y1
x2−x1

15. The table shows the number of days you keep a rented movie before returning it and the
total cost of renting the movie. Find the rate of change in cost with respect to time and interpret
its meaning.

Time (days)

4

5

6

Cost (dollars)

6.00

8.25

10.50

____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
__________

16. A community theater performed a play each Saturday evening for 10 consecutive weeks.
The graph shows the attendance for the performances in weeks 1, 4, 6, and 10. Describe the
rates of change in attendance with respect to time.
Week 1-4 :

Week 4-6 :

Week 6-10:

Integrated
Science

9th Grade Integrated Science Distance Learning
5/4/20
Schedule
Monday 5/4

Structural Evidence for Evolution

Tuesday 5/5

Molecular Evidence

Wednesday 5/6

Microevolution and Macroevolution

Thursday 5/7

Hardy-Weinberg

Friday 5/8

Any makeup work or Khan Academy

Structural Evidence for Evolution
Notes:
➢
➢
➢
➢
Vocabulary:
■ Common Ancestor:
■ Vestigial Structure:
■ Embryology:

Review Questions:
1. What is a vestigial structure? Give an example.

2. How does embryology provide evidence for evolution?

3. Given an example of a structure that is present in human embryos, but has disappeared by
birth.

Video: https://youtu.be/iYr3sYS9e0w
Take notes!!!
➢
➢
➢

www.ck12.org

C HAPTER

Chapter 1. Evolution Evidence

1

Evolution Evidence

Learning Objectives

• Explain the evolutionary meaning of having a common ancestor.
• Discuss how vestigial structures and embryology support evolution theory.

Why do you have a tail bone?
If you look closely at a skeleton, you might notice a triangular bone at the end of the spinal column. This is your
tailbone. Why would you have a tailbone when you don’t have a tail? You have a tailbone because your ancient
ancestors did have a tail. These sorts of "left-over" structures support the theory of evolution.
1

www.ck12.org
Structural Evidence

Even though two different species may not look similar, they may have similar internal structures that suggest they
have a common ancestor. That means both evolved from the same ancestor organism a long time ago. Common
ancestry can also be determined by looking at the structure of the organism as it first develops.
Vestigial Structures

Some of the most interesting kinds of evidence for evolution are body parts that have lost their use through evolution
(Figure 1.1). For example, most birds need their wings to fly. But the wings of an ostrich have lost their original
use. Structures that have lost their use through evolution are called vestigial structures. They provide evidence for
evolution because they suggest that an organism changed from using the structure to not using the structure, or using
it for a different purpose.
Penguins do not use their wings, known as flippers, to fly in the air. However, they do use them to move in the water.
The theory of evolution suggests that penguins evolved to use their wings for a different purpose. A whale’s pelvic
bones, which were once attached to legs, are also vestigial structures. Whales are descended from land-dwelling
ancestors that had legs.
Homologous structures are structures that have a common function and suggest common ancestry. For example,
homologous structures include the limbs of mammals, such as bats, lions, whales, and humans, which all have a
common ancestor. Different mammals may use their limbs for walking, running, swimming or flying. The method
the mammal uses to move is considered a common function.

FIGURE 1.1
Moles live underground where they do
not need eyes to find their way around.
This mole’s eyes are covered by skin.
Body parts that do not serve their original
function are vestigial structures.

Similar Embryos

Some of the oldest evidence of evolution comes from embryology, the study of how organisms develop. An embryo
is an animal or plant in its earliest stages of development. This means looking at a plant or animal before it is born
or hatched. Centuries ago, people recognized that the embryos of many different species have similar appearances.
The embryos of some species are even difficult to tell apart. Many of these animals do not differ much in appearance
until they develop further.
Some unexpected traits can appear in animal embryos. For example, all vertebrate embryos have "gill slits" which
are not actually gills. They connect the throat to the outside early in development but eventually close in many
2
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Chapter 1. Evolution Evidence

species; only in fish and larval amphibians do they contribute to the development of gills. In mammals, the tissue
between the first gill slits forms part of the lower jaw and the bones of the inner ear.
The similarities between embryos suggests that these animals are related and have common ancestors. For example,
humans did not evolve from chimpanzees. But the similarities between the embryos of both species suggest that we
have an ancestor in common with chimpanzees. As our common ancestor evolved, humans and chimpanzees went
down different evolutionary paths and developed different traits.

MEDIA
Click image to the left or use the URL below.
URL: http://www.ck12.org/flx/render/embeddedobject/230728

Summary

• Vestigial structures, or structures that have lost their use through evolution, are important evidence of evolution.
• Studying the embryos of organisms also provides evidence that two very different animals could have descended from a common ancestor.
Review

1. What is a vestigial structure? Give an example.
2. How does embryology provide evidence for evolution?
3. Given an example of a structure that is present in human embryos, but has disappeared by birth.

References
1. Image copyright Onyshchenko, 2014;Lithograph by J. G. Bach of Leipzig after drawings by Haeckel, from
Anthropogenie published by Engelmann. http://www.shutterstock.com;https://commons.wikimedia.org/wi
ki/File:Haeckel_Anthropogenie_1874.jpg . Used under license from Shutterstock.com
2. Image copyright Onyshchenko, 2014. http://www.shutterstock.com . Used under license from Shutterstock.com
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Molecular Evidence
Notes:
➢
➢
➢
➢
Vocabulary:
■ Genome:
■ Molecular Clock:

Review Questions:
1. Explain how scientists use a molecular clock to determine relationships between species.

2. What is a genome?

3. What two species from the following should have the fewest differences in their
genomes: chicken, mouse, duck, gorilla?

4. What two species from the following should have the most differences in their genomes:
frog, mouse, cow, human?

Explore More I: https://vimeo.com/37224020
1. How is the genetic sequence of an organism like a blueprint of that organism?

2. If two organisms have almost identical sequences for the same gene, are they considered
closely related?

3. What type of animal have scientists long thought was basal to all other animals? How has
genetic analysis affected this view?

4. How has genetic analysis become quicker than it once was? How has that greatly helped
with the search for a basal organism?

Explore More II: https://vimeo.com/37224848
1. What is a regulatory gene? How might they explain differences between organisms?

2. What are "hox genes"? What phase of development are they a part of? What organisms
have hox genes?

3. If you find a fly with a leg coming out of its head and can identify what happened
genetically to cause this, what have you discovered?

www.ck12.org

C HAPTER

Chapter 1. Molecular Evidence

1

Molecular Evidence

• Describe molecular clocks.
• Explain the molecular evidence for evolution.

How similar are you to a chimpanzee?
Chimpanzees and humans turn out to be very similar—if you look at their DNA. When scientists determined the
entire genetic code of both humans and chimpanzees, they found that we have over 98% identical DNA.
Molecular Evidence

Arguably, some of the best evidence of evolution comes from examining the molecules and DNA found in all living
things.
Beginning in the 1940s, scientists studying molecules and DNA have confirmed conclusions about evolution drawn
from other forms of evidence. Molecular clocks are used to determine how closely two species are related by
1
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calculating the number of differences between the species’ DNA sequences or amino acid sequences. These clocks
are sometimes called gene clocks or evolutionary clocks. The fewer the differences, the less time since the species
split from each other and began to evolve into different species (Figure 1.1).
A chicken and a gorilla will have more differences between their DNA and amino acid sequences than a gorilla and
an orangutan. That means the chicken and gorilla had a common ancestor a very long time ago, while the gorilla and
orangutan shared a more recent common ancestor. This provides additional evidence that the gorilla and orangutan
are more closely related than the gorilla and the chicken. Which pair of organisms would have more molecular
differences, a mammal and a bird, a mammal and a frog, or a mammal and a fish?
On the other hand, animals may look similar but can have very different DNA sequences and evolutionary ancestry.
Which would have more DNA sequences in common, a whale and a horse, or a whale and a shark?

FIGURE 1.1
Almost all organisms are made from DNA
with the same building blocks.

The

genomes (all of the genes in an organism)
of all mammals are almost identical.

The genomes, or all the DNA sequences of all the genes of an organism, have been determined for many different
organisms. The comparison of genomes provides new information about the relationships among species and how
evolution occurs (Figure 1.2).
Molecular evidence for evolution also includes:
1. The same biochemical building blocks, such as amino acids and nucleotides, are found in all organisms, from
bacteria to plants and animals. Recall that amino acids are the building blocks of proteins, and nucleotides are
the building blocks of DNA and RNA.
2. DNA and RNA determine the development of all organisms.
3. The similarities and differences between the genomes confirm patterns of evolution.

Summary

• Molecular clocks are used to determine how closely two species are related by calculating the number of
differences between the species’ DNA sequences or amino acid sequences.
• Molecular evidence for evolution includes that all living things share the same biochemical building blocks.
2
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FIGURE 1.2
This is a map of the genes on just one
of the 46 human chromosomes.

How

does this region of a chromosome compare to similar regions in other species?
Similarities and differences between the
genomes (the genetic makeup) of different organisms reveal the relationships between the species.

Review

1. Explain how scientists use a molecular clock to determine relationships between species.
2. What is a genome?
3. What two species from the following should have the fewest differences in their genomes: chicken, mouse,
duck, gorilla?
4. What two species from the following should have the most differences in their genomes: frog, mouse, cow,
human?
Explore More

Use the resources below to answer the questions that follow.
I. Genes Tell Us About Evolution - Shape of Life

MEDIA
Click image to the left or use the URL below.
URL: http://www.ck12.org/flx/render/embeddedobject/57488

1. How is the genetic sequence of an organism like a blueprint of that organism?
3
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2. If two organisms have almost identical sequences for the same gene, are they considered closely related?
3. What type of animal have scientists long thought was basal to all other animals? How has genetic analysis
affected this view?
4. How has genetic analysis become quicker than it once was? How has that greatly helped with the search for a
basal organism?
II. How Genes Direct Development - Shape of Life

MEDIA
Click image to the left or use the URL below.
URL: http://www.ck12.org/flx/render/embeddedobject/57489

1. What is a regulatory gene? How might they explain differences between organisms?
2. What are "hox genes"? What phase of development are they a part of? What organisms have hox genes?
3. If you find a fly with a leg coming out of its head and can identify what happened genetically to cause this,
what have you discovered?

References
1. Image copyright ermess, 2014. Structure ofDNA . Used under license from Shutterstock.com
2. Courtesy of the National Center for Biotechnology Information. Map of genes on a human chromosome .
Public Domain
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Microevolution and Macroevolution
Notes:
➢
➢
➢
➢
Vocabulary:
■ Microevolution:
■ Macroevolution:
■ Population:
■ Species:

Review Questions:
1. How do you know if two related organisms are members of the same species?

2. Compare and contrast microevolution and macroevolution.

3. Does microevolution lead to a new species? Why or why not?

4. What is the outcome of many microevolution events?

Explore More I: https://www.youtube.com/watch?v=jeza0g3E8wE
1. How does microevolution differ from macroevolution with regard to species?

2. What are four factors believed to cause microevolution? How do these four factors relate
to macroevolution?

3. What happens to the allele frequency of genes in a population that has undergone
microevolution?

4. What is phyletic gradualism? How does this differ from "punctuated equilibrium"?

Explore More II: https://www.ck12.org/flx/render/embeddedobject/57485
1. What was the Cambrian Explosion? When did it occur?

2. Do you think the Cambrian Explosion represents microevolution or macroevolution?
Explain your reasoning.

3. What are some of the ideas about the cause of the Cambrian Explosion?

4. How much similarity can be seen between the current body plans of organisms and the
body plans seen in fossils from the Cambrian Period?

www.ck12.org

C HAPTER

Chapter 1. Microevolution and Macroevolution

1

Microevolution and
Macroevolution

Learning Objectives

• Define microevolution and macroevolution.
• Distinguish between microevolution and macroevolution.

Why do pesticides sometimes stop working?
Pesticides were designed to kill bothersome insects. However, sometimes these pesticides will stop working. A
pesticide that has worked in the past may no longer kill a particular type of insect. This is due to the development of
resistance in the population of insects. The development of resistance to pesticides is one example of microevolution,
a small change in a population.
1
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Microevolution and Macroevolution

Does evolution only happen gradually through small changes? Or is it possible that drastic environmental changes
can cause new species to evolve? Or can both small and large changes occur?
Evolutionary changes can be both big and small. Some evolutionary changes do not create new species, but result in
changes at the population level. A population is a group of organisms of the same species that live in the same area
(Figure 1.1). But what exactly is the definition of a species? A species is a group of organisms that have similar
characteristics (they are genetically similar) and can mate with one another to produce fertile offspring.

FIGURE 1.1
This school of fish are considered members of the same species because they
are able to mate with one another. They
are also considered a population because
they live in the same part of the ocean.

Microevolution

You already know that evolution is the change in species over time. Most evolutionary changes are small and do
not lead to the creation of a new species. When populations change in small ways over time, the process is called
microevolution. Microevolution results in changes within a species.
An example of microevolution is the evolution of mosquitoes that cannot be killed by pesticides, called pesticideresistant mosquitoes. Imagine that you have a pesticide that kills most of the mosquitoes in your state. Through a
random mutation, some of the mosquitoes have resistance to the pesticide. As a result of the widespread use of this
pesticide, most of the remaining mosquitoes are the pesticide-resistant mosquitoes. When these mosquitoes reproduce the next year, they produce more mosquitoes with the pesticide-resistant trait. Soon, most of the mosquitoes in
your state are resistant to the pesticide.
This is an example of microevolution because the number of mosquitoes with this trait changed. However, this
evolutionary change did not create a new species of mosquito because the pesticide-resistant mosquitoes can still
reproduce with other non-pesticide-resistant mosquitoes.
Macroevolution

Macroevolution refers to much bigger evolutionary changes that result in new species. Macroevolution may happen:
1. When microevolution occurs repeatedly over a long period of time and leads to the creation of a new species.
2. As a result of a major environmental change, such as a volcanic eruption, earthquake, or an asteroid hitting
Earth, which changes the environment so much that natural selection leads to large changes in the traits of a
2
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Chapter 1. Microevolution and Macroevolution

species.
After thousands of years of isolation from each other, Darwin’s finch populations have experienced both microevolution and macroevolution. These finch populations cannot breed with other finch populations when they are brought
together. Since they do not breed together, they are classified as separate species.
Summary

• Microevolution is the process by which organisms change in small ways over time.
• Macroevolution refers to larger evolutionary changes that result in new species.
Explore More

Use the resources below to answer the questions that follow.
Explore More I

• Microevolution vs. Macroevolution at http://www.youtube.com/watch?v=jeza0g3E8wE (5:21)
1.
2.
3.
4.

How does microevolution differ from macroevolution with regard to species?
What are four factors believed to cause microevolution? How do these four factors relate to macroevolution?
What happens to the allele frequency of genes in a population that has undergone microevolution?
What is phyletic gradualism? How does this differ from "punctuated equilibrium"?

Explore More II

• Cambrian Explosion - Shape of Life

MEDIA
Click image to the left or use the URL below.
URL: http://www.ck12.org/flx/render/embeddedobject/57485

1.
2.
3.
4.

What was the Cambrian Explosion? When did it occur?
Do you think the Cambrian Explosion represents microevolution or macroevolution? Explain your reasoning.
What are some of the ideas about the cause of the Cambrian Explosion?
How much similarity can be seen between the current body plans of organisms and the body plans seen in
fossils from the Cambrian Period?

Review

1.
2.
3.
4.

How do you know if two related organisms are members of the same species?
Compare and contrast microevolution and macroevolution.
Does microevolution lead to a new species? Why or why not?
What is the outcome of many microevolution events?
3

Hardy-Weinberg
Notes:
➢
➢
➢
➢
Vocabulary:
■ Allele:
■ Gene Pool:
■ Genetic Equilibrium:
■ Hardy Weinberg Model:
■ Migration:

Review Questions:
1. What is an allele?

2. What is meant by genetic equilibrium?

3. What conditions are required for the Hardy-Weinberg model to apply?

4. Why is Hardy-Weinberg equilibrium unlikely?

Video 1: https://youtu.be/oG7ob-MtO8c
Take notes!!!
➢
➢
➢
➢
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C HAPTER

Chapter 1. Hardy-Weinberg

1

Hardy-Weinberg

Learning Objectives

• Define genetic equilibrium.
• List the five conditions necessary for genetic equilibrium.
• Explain the Hardy-Weinberg model.

Can these stones keep balance indefinitely?
If balance, or equilibrium, is to be maintained, there must be no outside influences on the stones. Equilibrium can
also be maintained within a population’s genes; that means, no evolution can occur. But outside influences usually
prevent equilibrium from staying established.
Hardy-Weinberg Equilibrium

Sometimes understanding how common a gene is within a population is necessary. Or, more specifically, you may
want to know how common a certain form of that gene is within the population, such as a recessive form. This can
be done using the Hardy-Weinberg model, but it can only be done if the frequencies of the genes are not changing.
The Hardy-Weinberg model describes how a population can remain at genetic equilibrium, referred to as the
Hardy-Weinberg equilibrium. Genetic equilibrium occurs when there is no evolution within the population. In other
words, the frequency of alleles (variants of a gene) will be the same from one generation to another. At genetic
equilibrium, the gene or allele frequencies are stable—they do not change. For example, let’s assume that red hair
is determined by the inheritance of a gene with two alleles—R and r. The dominant allele, R, encodes for non-red
hair, while the recessive allele, r, encodes for red hair. If a population’s gene pool contains 90% R and 10% r alleles,
1
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then the next generation would also have 90% R and 10% r alleles. However, this only works under a strict set of
conditions.
The five conditions that must be met for genetic equilibrium to occur include:
1.
2.
3.
4.
5.

No mutation (change) in the DNA sequence.
No migration (moving into or out of a population).
A very large population size.
Random mating.
No natural selection.

These five conditions rarely occur in nature. When one or more of the conditions does not exist, then evolution can
occur. As a result, allele frequencies are constantly changing, and populations are constantly evolving. As mutations
and natural selection occur frequently in nature, it is difficult for a population to be at genetic equilibrium.
The Hardy-Weinberg model also serves a mathematical formula used to predict allele frequencies in a population at
genetic equilibrium. If you know the allele frequencies of one generation, you can use this formula to predict the
next generation. Again, this only works if all five conditions are being met in a population.

MEDIA
Click image to the left or use the URL below.
URL: http://www.ck12.org/flx/render/embeddedobject/230734

Summary

• If a population stays at genetic equilibrium, then no evolution takes place.
• The Hardy-Weinberg model states that a population will remain at genetic equilibrium as long as five conditions are met: (1) No change in the DNA sequence, (2) No migration, (3) A very large population size, (4)
Random mating, and (5) No natural selection.
Review

1.
2.
3.
4.

What is an allele?
What is meant by genetic equilibrium?
What conditions are required for the Hardy-Weinberg model to apply?
Why is Hardy-Weinberg equlilibrium unlikely?
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How did innovations during the Industrial Revolution change life in Great Britain in
the 19th century ?
Objective:

● Describe how innovations during the Industrial Revolution changed life in Great Britain in the 19th
century.

Introduction
➡Directions: In the graphic organizer provided below write a definition of the word “innovation,” draw and list two examples of innovations.

innovation
Definition

Example 1

Example 2
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The Industrial Revolution (1750 -1850)
The Industrial Revolution was the
period in which the production of
goods shifted from hand production
methods to complex machines. This
period of industrialization resulted
in social and economic changes.

Factories that came dominate the city skyline in many
rapidly expanding cities across.

The Industrial Revolution started in
Great Britain around 1750. The
process of industrialization spread
throughout the world in the
following centuries.

Manchester from Kersal Moor by William Wyld
Image is courtesy of wikimedia commons and is in the public domain

Image is courtesy of aria systems

Innovation during the Industrial Revolution
The technological innovations of the Industrial Revolution in Great Britain, and the innovations developed elsewhere when industrialization spread to other
countries, changed the course of human history and paved the way for our modern lives. These advances accelerated human technological achievement to a
pace that people had never experienced before.

➡Directions: Examine the innovations on the following pages and respond to the accompanying questions.
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1. Innovations in Energy Sources: Human, Animal, Wood and Water Power to Coal
Before the Industrial Revolution
Before the Industrial Revolution, the main sources of energy were
human, animal, wood, and water power. In addition to using animals to
push and pull, they were also used to power machines. A modern
version can be seen in the video below. Water power had been used for
centuries to power mills, but this limited where someone could put a
factory because it needed to be near fast moving water. In the early
years of the Industrial Revolution, factories were located near rivers and
streams to use the water power to move gears that powered the
machines inside. Wood was also used as fuel once steam engines were
invented but it took time to replenish after the trees were harvested
and it was heavy and bulky to transport.
Click to watch a modern animal-powered sawmill in Belize.

Industrial Innovation: Coal
Watch this BBC Video on the Industrial Revolution (2:225:08) to learn about the importance and power of coal as
a source of energy.
Coal is a black or brownish-black sedimentary rock. It is extracted from
the Earth by underground mining or by digging large pits until the coal is
unearthed. Coal is a common rock in many parts of the world and with
improved mining technology in the 18th century, it became easy to get.
Because it can be set on fire and it burns at a high temperature for a
long period of time, it is an extremely powerful fuel for the generation
of heat and electricity. Today, approximately 40 percent of the world's
electricity production depends on coal, making it the largest single
source of electricity worldwide.

Click to watch a restored water-powered sawmill in Ireland.

Fireman shovels coal into the engine of a steam-powered train.
Image is courtesy of wikimedia commons and is public domain
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1a. What were the disadvantages to using wood and water power?

1b. Why was the use of coal an improvement on using human, animal, wood or water power for energy?
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2. Innovations in Engines: James Watt’s Steam Engine
James Watt
James Watt (January 19, 1736 –
August 25, 1819) was a Scottish
inventor and engineer whose
improvements to the steam engine
provided much of the force behind
the Industrial Revolution. His
invention turned heat from burning
coal into movement through a series
of valves and gears. His invention
made it possible to use coal for
energy in areas far away from coal
fields. The steam engine was used in
manufacturing to run machines at
great speeds for long periods of time
so work could be performed on large
scales, almost year-round, with vastly
higher efficiency. The steam engine
was also used in the locomotive
[train] and steamboat, thus leading
to a revolution in transportation.

How do steam engines work?
How a Steam Engine Works Animation, A Working Glass Model of
a Steam Engine, Britain's Greatest Machines with Chris Barrie
(5:00- 8:07)

Portrait James Watt, 1792 by Carl
Frederik Von Breda
Image is courtesy of wikimedia commons and is public domain

Sketch showing a steam engine designed by Boulton & Watt, England, 1784.
Image is courtesy of wikimedia commons and is public domain
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2a. What uses did Watt’s steam engine have during the Industrial Revolution?

2b. How did the steam engine improve manufacturing and transportation?
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3. Innovations in Manufacturing: Putting Out System to the Factory Model
Before the Industrial Revolution: Domestic/Putting Out System
The Domestic system, also called the Putting-out System, was a system used in 17th-century western Europe in which merchants provided materials, like
cotton, to workers in rural areas who usually worked in their homes to produce goods like clothing. Workers returned finished products to the merchants and
were paid for each finished product they produced. The merchants bought the raw materials like cotton and then sold the finished products, so they only paid
workers for their labor. The advantages to the merchant were the lower wage costs and increased efficiency due to the division of labor. Division of labor is the
separation of steps in the process of making something into different jobs. For example, the merchants were in charge of getting cotton, and the rural workers
were responsible for turning the cotton into yarn.
Source: Encyclopædia Britannica Online, s. v. "domestic system", accessed November 19, 2015, http://www.britannica.com/technology/domestic-system.

Illustration of two women working at home to make finished
goods as part of the domestic system.

Source: Farah and Karls, World History: The Human Experience, Section Focus Transparencies, Glencoe McGraw-Hill (adapted)
from the NYS Global History and Geography Regents Exam, January 2009.
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Industrial Innovation: Factory System

Source: NYS Global History and Geography Regents Exam, January 2009.

The factory system of manufacturing that began in the early 18th century was based on
● requiring workers to come to a factory to produce goods
● division of labor (separating the steps of making something into separate jobs)
● keeping the cost of making something as low as possible
● mass production (making a lot of the same good)
The factory system replaced the domestic system. The use of waterpower and then the steam engine to mechanize processes such as cloth weaving in England
in the second half of the 18th century marked the beginning of the factory system. The introduction of interchangeable parts made the factory system even
more efficient. Interchangeable parts were first introduced to the production of guns, but later applied to other goods. Prior to this, each part of a gun (or
anything else assembled from multiple components) had been individually shaped by a workman to fit with the other parts which took a long time and made it
difficult to create replacement parts for the gun if something malfunctioned. In the new system, the gun parts were created so precisely that a part of any gun
could be replaced by the same part from any other gun of the same design. This advance signaled the start of mass production, in which standardized parts
could be assembled by relatively unskilled workmen into complete finished products.
The resulting system, in which work was done on machines powered by water or coal and goods were produced on a large scale had important social effects:
formerly, workers had been independent craftsmen who owned their own tools and designated their own working hours, but in the factory system, the
employer owned the tools and raw materials and set the hours and other conditions under which the workers labored. The location of work also changed.
Whereas many workers had lived in rural areas under the domestic system, the factory system concentrated workers in cities and towns because the new
factories had to be located near waterpower and transportation (alongside waterways, roads, or railways). Also, many of the new unskilled jobs could be
performed equally well by women, men, or children, so factory owners hired whoever would work for the least amount of money which lowered wages.
Factories tended to be poorly lit, cluttered, and unsafe places where workers put in long hours for low pay.

Source: Adapted from Encyclopædia Britannica Online, s. v. "factory system", accessed November 19, 2015, http://www.britannica.com/topic/factory-system.
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3a. Describe the Domestic System of manufacturing goods.

3b. Who benefited the most from the Domestic System (merchant or rural worker)? Why?

3c. What are the differences between the Domestic System and the Factory System?
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Industrial Innovations in Manufacturing
Before Industrial Revolution

Early Industrial Revolution

Wool was spun in homes and made into
yarn

PBS video on water frame
Spinning Jenny, invented in 1764,
and the water frame, invented in
1769 mechanized the process of spinning
wool into yarn and improved the quality
and speed of the process.

Late Industrial Revolution
The power loom spun wool into yarn
and weaved that yarn into thread
Watch an excerpt of the
video “Factories and
Machines” from
Timelines.tv (start- 1:22) to
observe the effects of the POWER
LOOM.

Source: The Costume of Yorkshire, Richard Jackson, Publisher from the NYS
Global History and Geography Regents Exam, August 2005.

Yarn was turned into fabric by people in
their homes using hand looms.

Workers used more complex frame
looms. They used an invention called a
flying shuttle to pass yarn from one side
of the fabric to another with ease.

Sketch of a power loom (1892).
Image is courtesy of wikimedia commons and is public domain

Hand Loom Weaving by Hogarth
Image is courtesy of wikimedia commons and is public domain

Image is courtesy of wikimedia commons and is public domain
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3e. Identify three innovations in manufacturing that took place during the Industrial Revolution?

UNIT 10.3| Causes and Effects of the Industrial Revolution| SQ 4. How did innovations during the Industrial Revolution change life in Great Britain in the 19th century?

WEDNESDAY

UNIT 10.3| Causes and Effects of the Industrial Revolution| SQ 4. How did innovations during the Industrial Revolution change life in Great Britain in the 19th century?

4. Innovations in Transportation
Industrial Innovation in Transportation: Turnpikes

Industrial Innovation in Transportation: Canals

The Bridgewater Canal in England 1887 by Hedley Fitton
Turnpike in Romania,1877 by The Graphic

Image is courtesy of wikimedia commons and is public domain

Image is courtesy of wikimedia commons and is public domain

As trade increased in the mid-1700s, merchants needed better roads to travel

Canals are man-made waterways used to transport people and goods from

on. To pay for new and improved roads, the Parliament in England started to

one place to another that usually connect to a larger body of water like a

issue local governments the right to create turnpikes, roads that require users river, lake, or sea. As manufacturing increased during the industrial
to pay tolls. The tolls were used to pay for road repairs and upgrades. A pike

revolution, the need to transport heavy fuel like coal and more finished

was a barrier laid across the road that prevented people from using it until

products made transporting over land less effective. As a result, large canal

they paid. The operator then turned or lifted the pike to allow them to pass.

systems were built all over England and other countries.
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Industrial Innovation in Transportation: Locomotives (Trains)
Watch an excerpt from Britain's Greatest Machines with Chris Barrie (16:44- 18:35 the first locomotive, 24:00- 27:45 the first passenger
locomotive, 34:43-39:43 early locomotive competition, 41:34-end)) for a brief history of early trains in Great Britain.

In the 1500s, 1600s, and for most of the 1700s, railroad tracks were used to move
goods from one place to another over short distances but they were pushed or pulled
using human muscle or animal power. James Watt’s steam engine (1774) breathed
new life into the railroad when it was adapted to pull railcars for the first time by
English inventor Richard Trevithick’s locomotive in 1804. Innovators throughout
Great Britain, the United States, and Europe improved upon Watts and Trevithick's
technology creating faster, more powerful, more efficient, and safer trains.

The Extension of the Railway System in England and Wales,
1845-1914

The speed and power of trains transformed the lives of those who used them to
travel and ship goods. Before the locomotive, the fastest way to travel overland was
on horseback which averaged around 30 mph, but was uncomfortable, required
frequent stops for rest, and could carry very little weight. In contrast, by 1829 George
Stephenson’s locomotive, Rocket, could travel 29 mph and one hundred years later
trains were traveling at speeds over 120 mph. Locomotives only required fuel, like
coal to keep moving and could pull massive loads.
Railroad lines quickly spread throughout Great Britain and all over the world bringing
people and goods closer to one another than they had ever been before.

Source: © Robert Schwartz Mt. Holyoke College.
https://www.mtholyoke.edu/courses/rschwart/rail/intro_hist_gis.htm. from the NYS Social
Studies Toolkit.

The first passenger carriage in Europe, 1830, George Stephenson´s steam locomotive,
Liverpool and Manchester Railway
Image is courtesy of wikimedia commons and is public domain
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4a. Explain how turnpikes and canals improved transportation during the
Industrial Revolution?

4b. What earlier innovation of the Industrial Revolution was used to create
the first locomotive?

4c. Based on the map of the railway system in England and Wales
(1845-1914), how did the state of rail lines change during the period
represented in the maps?

4d. What were the benefits of using locomotives to transport people and
goods over horsepower?
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FA

SQ 4. How did innovations during the Industrial Revolution change life in Great Britain in the 19th century?
Task: Complete the chart below using information you learned in this lesson and your knowledge of Global History and the word bank
below.

Connect Cause
and Effect

after
Category of Life in Great Britain

Compare

before

during

then

but

What changed as a result of innovations during the Industrial Revolution?

Source of Energy

How goods were made and where
people worked

How people and goods were
transported
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FRIDAY
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Directions: Use the packet from this week to answer the following question in a two paragraph essay. Your
response should be in TREE format.
SQ 4. How did innovations during the Industrial Revolution change life in Great Britain in the 19th century?
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Financial Planning

What does it meanto be financially secu re? Does it
meanyou are a millionaire? Does it meanyou don’t
have to work? People who are financially secu re
have money available to pay their bills. They know
how to earnmoney. They know how to save money.
They know how to avoid debt. Most important, they
know that life is fu ll of both predictable and u npredictable events. People who are financially secu re
manage their money so they have control over their
savings and their expenses. They don’t have to
worry abou t money, becau se they have enou gh to
live a lifestyle that makes them happy.

➤ Ona slip of paper, write downthe amou nt of
money you think a married cou ple withou t children
wou ld need to be happy and financially secu re for
one year. What abou t for five years? What if they
have children? Discu ss you r answers as a class.
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Choosing a Bank and a Bank Account

A bank is a safe place to keep
your money for a short time or
a long time.

A

bank is a financial institution, which is a fancy way
of saying a business that stores and manages
money for individuals and other businesses. The
bank invests that money or loans it to people and other
businesses. Banking is doing business with a bank.

There are basically two reasons to put your money in a
bank.
■
■

To keep it safe. When your money is in a bank account,
it cannot be lost or stolen.
To earn interest. For some types of accounts, the bank
pays you for using your money. That means you earn
money just by having a bank account.

There are many types of banks and bank accounts.
Understanding the differences helps you choose the one
that is right for you.

Types of Banks
Do you have a savings account or a debit card? If you
do, it’s probably at a retail bank. Most of the banks that
offer basic banking services to individuals are called
retail banks. They provide services such as checking and
savings accounts, credit cards, education loans, car loans,
and home loans—mortgages. Some retail banks also
provide resources for online banking.
You might have a credit union account. Credit unions
also offer basic banking services. They are nonprofit
banks that are owned by the customers, or members.
Nonprofit means their goal is not to earn money for the
business, but to earn money for the customers. Credit
unions are formed by a group of people with something
in common, such as employees of the same company or
residents of the same town. New members must be part
of the same group.
If you use the Internet to do all of your banking, you
might have an account at an online bank. Online banks
are retail banks that operate only on the Internet. They
do not have buildings where you can go to talk to a
banker or make a deposit. You do all of your banking
using electronic funds.
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Which Bank Should I Use?
Most communities have several banks that offer personal accounts and other services. You might also be able to use a bank in a different community by using the
Internet. So, how do you decide which bank is best for you? If the bank has a
branch—local office—nearby, you can go in and talk to the manager to learn
more about the bank. You can also look online at a bank’s Web site. Consider the
following when choosing a bank:
■

■

■

Convenience. You want a bank that is easy to get to and open when you need it.
Does the bank have a branch nearby? Is it open in the evenings or on Saturdays?
Does the bank have ATMs in convenient locations?
Services. Different banks offer different services. Does the bank offer the type of
account you need? Are there age limits for getting a debit card or ATM card?
Does it offer online banking?
Interest rates. Interest rates vary from bank to bank, and so does the way the
bank credits the interest into your account. Does the bank offer the highest
interest rate? How does the bank credit the interest? If monthly, the interest is
added to your balance at the end of each month. If quarterly, interest is added
to your balance at the end of every three months.

Types of Banks
There are banks that provide services
to individuals, businesses, organizations, and even governments.

✔ Retail banks provide services such

✔

✔
✔

What About Fees?
All banks charge fees—that’s one way they make money. Before you choose a bank,
you can compare the fees each bank charges for common services and transactions.
■
■

Monthly service fees
ATM transaction fees

■
■

Check fees
Check printing fees

Some banks waive the monthly service fees if you maintain a minimum balance or
sign up for direct deposit of your paycheck. Some allow you to use a certain number of ATM or check transactions for free each month. Most banks charge a fee if
you use a different bank’s ATM. Some banks also have low-fee or no-fee accounts
for students.

NUMBERS
GAME
How much should you save? Many financial experts recommend that you save 10%
of your income—which is all the money that comes in to you, including wages
and gifts.
The word percent means by the hundred. Each percent represents one part of 100.
100 percent equals the whole or all of something—no matter how much is in the
whole.
To find the percentage of a number:
1. Change the percentage to a decimal by replacing the percent sign with a
decimal point and moving the decimal point two spaces to the left.
2. Multiply the decimal by the number. For example, to find 20% of 150:
20% = .20

150 × .20 = 30

If you receive $75.00 for your birthday, how much is 10%?
10% = .10

75.00 × .10 = $7.50

What if your income is $205.00?

✔

as checking and savings accounts,
credit cards, car loans, and mortgages to individuals and families.
Credit unions offer services similar to retail banks, but they are
nonprofit organizations owned by
members.
Commercial banks are like retail
banks, except they provide services to businesses.
Investment banks help businesses
and other organizations raise
money by issuing stocks and
bonds. They provide consulting
services when one business wants
to buy another business.
A central bank is an organization
responsible for managing banking
activity. In the United States,
the Federal Reserve is the central
bank. Other countries have their
own central banks.
Myth

The bank will
pay a check even if I don’t have
enough money in my account.

Truth

Every bank has
its own rules, but most will
“bounce” the check, which means
the bank sends the check back to
the payee without paying. The
bank charges you an overdraft
fee, which is a fee for spending
more than you have in your
account. It may also charge a fee
for returning the check. The
payee may also charge you a fee
for the returned check, and you
will still have to pay the original
amount. Bouncing a check can
end up being very expensive.
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Am I Old Enough?
Some banks have a minimum age
requirement for opening an account.
For example, you might have to be 16
to open a checking account or have a
debit card. What if you are not old
enough to open an account?
✭ An adult such as your mom or
dad can co-sign the account,
which means he or she will sign
the signature card, too.
✭ You may be able to open a savings account instead of a checking
account.
✭ If your parents have an account
at the bank, you may be able to
open an account that is linked to
their account.
✭ Consider a different bank with
different age requirements.
If an adult co-signs on the account,
the account will have your name and
the adult’s name on it—a joint
account. You can both make transactions. What are benefits to having a
joint account? What are drawbacks?

Types of Bank Accounts
Banks keep track of the money you deposit and withdraw by using a bank account.
A bank account is not a wallet or safe where the actual cash is stored. It is a record
of the transactions between you and the bank.
■
■

When you deposit money, the amount is added to your current bank account
balance.
When you withdraw money, the amount is subtracted from the balance.

The most common types of personal bank accounts are checking accounts and
savings accounts.
■

■

Checking accounts are set up so that you can access your money by writing
checks. You can also sometimes use a debit card or automated teller machine
(ATM) card. You must have enough money in the account to cover all of the
checks and debit transactions. Most people use checking accounts so they can
pay for things without carrying cash. For example, you can write a check to pay
for groceries, or use your debit card to buy movie tickets.
Savings accounts are not linked to checks or debit cards, although you may be
able to deposit or withdraw money using an ATM card. Savings accounts earn
interest, which means the bank pays you a percentage of your balance—the
amount of money in the account. People use savings accounts to save money
for future use. Because you earn interest, the balance grows over time; the
longer you leave the money in the account, the more money there will be.

Opening An Account
You open an account by going to a branch, filling out some forms, and making a
deposit. Each bank has different rules, but usually you meet with a manager or
assistant manager to show a picture I.D., such as a student I.D., a driver’s license,
or a passport. You may also need a birth certificate or Social Security card. Then
you will:

Fill out a signature card that the bank will keep on file. A signature card helps
keep your account safe, because it identifies the person authorized to use the
account. Make the first deposit into the account when you open it. You may
deposit cash or a check, or you may be able to transfer the money electronically
from a different account. Some banks have a minimum deposit requirement, so
it’s a good idea to ask ahead of
time how much money you
TECH CONNECT
will need.
■ Fill out forms for ordering
You can buy a personal money management software
personalized checks, if you are
program to keep track of your bank account balances.
opening a checking account.
Microsoft Money and Intuit Quicken are popular products
Personalized checks have your
that let you track your income and expenses, monitor
name and address printed in
your investments, and balance your bank accounts electhe upper-left corner and your
tronically. You set up the accounts and enter the information.
account number printed across
the bottom. The cost of the checks
These types of programs simplify the process, because the software does
is automatically subtracted from
the math for you; you just have to remember to enter all of your transacyour account balance.
tions. If you don’t have a personal money management program, you can
achieve the same results using a spreadsheet program such as Excel.
■ Select personal identification
numbers (PIN) for any debit or
Research personal money management programs. Compare the features and
ATM cards, or for your online
costs, and select one you might like to buy. Explain your decision to the
banking access, if available.
class.
■
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Using a Checking Account

Banking Terms

A check is a piece of paper that tells the bank how much money to take from your
account and put in someone else’s—the payee’s—account. A debit card—sometimes called a check card—authorizes an electronic transfer from your account to
someone else’s. It is important to keep enough money in the account to cover the
amounts of every check or debit transaction you make. Otherwise, the check will
be returned—and you will have to pay fees—or the debit card will be denied.

Understanding banking is easier if you
understand banking terms. Some
common banking terms include:

When you open a checking account, the bank sends you personalized checks. Each
check has printed information on it, including your personal information such as
name and address in the upper-left corner, the check number in the upper-right
corner, and your bank information such as the bank name and your account
number across the bottom.

✔

Each check also has blanks for you to fill in the following:
■
■
■

Date
Payee
Amount in numbers

■
■
■

Amount in words
Your signature
A memo line for noting what the check is for

✔ Deposit: Putting money in an

✔
✔
✔

account
Withdrawal: Taking money out
of an account
Interest: A fee paid for using
someone else’s money
Loan: A sum of money borrowed
from a bank
Transaction: An exchange
between the bank and a customer

Write the Right Check!

Why open a checking account
instead of a savings account?

Each time you write a check, you can record the transaction details in your
account register, which is a book the bank provides along with your personalized
checks. The register has spaces where you can enter the date, check number, payee,
and amount. Then, you subtract the amount from your current balance, so you
can see how much money is left in the account.

Can I Use a Debit Card?
If you have a debit card linked to your checking account, you can use it instead of
writing a check. The card comes with your name and account number stamped
on it. Some have your picture on it, too. There is a place on the back for your signature.
To use the card, you run it through a machine at the store. You then punch in
your PIN to authorize the transaction. The money is immediately transferred out
of your account, so it is important to know that your account balance is great
enough to cover the transaction, or your card will be denied for insufficient funds.
To keep track of debits so you do not run out of money, record debit transactions
in your checking account register the same way you record checks.

It is important to fill out a check
properly to avoid fraud and so that
the bank can process it.
✭ Write neatly so the bank can
read it.
✭ Use a pen, not a pencil, so the
information cannot be erased
and changed.
✭ Do not cross out mistakes.
✭ Remember to fill in all blanks,
including the date.
✭ Make sure the numerical dollar
amount matches the written
dollar amount.
✭ Remember to sign the check in
script—no printing!
If you make a mistake, tear up the
check and write a new one. In your
account register, enter the torn-up
check as VOID, which means it is
not available for use. What are
some benefits of paying by check?
What are some drawbacks?
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Managing Your Bank Account
Keeping records and balancing
your accounts shows you are
responsible and helps you
know how much money you
have available.

T
■
■

here are two important parts to managing your
bank account:

Keeping records of every transaction
Making sure you and the bank enter each transaction
correctly

The first step in keeping complete and accurate records is
to save every receipt that details a bank transaction. The
second step is to enter the transactions in your account
register by hand, or in a software program on your
computer.
To make sure you and the bank enter each transaction correctly, you balance your account. Balancing your account
involves comparing your records to the bank’s records to
make sure they match.
Managing your bank accounts gives you control over your
money. It allows you to make healthy financial decisions
and to achieve your financial goals, because you know
where your money is and how you are using it.

Save the Slips!
Banking involves a lot of slips of paper. Bank records
include canceled checks, bank statements, deposit
receipts, ATM receipts, receipts for purchases you make
using a check or debit card, and basically every other
piece of paper that details a banking transaction.
After any transaction—deposit, withdrawal, debit card
or check purchase—you receive a receipt that shows the
transaction details. Save the receipt! You can use it to
make sure the transaction is correct, and then save the
receipt to compare to your bank statement. If you ever
find an error on your bank statement, you can show the
bank your receipt, and it can correct the information.
Take the time to organize your paperwork so you can
find it if you need it. Set up folders for your checking
account statements and your savings account statements. Set up additional folders for debit card receipts
and deposit receipts.
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Balancing Your Account
Every month or so, the bank sends you a bank statement, which is a list of all the
transactions for your bank account. The statement may come in the mail, the
bank may send it via e-mail, or you may be able to access it online.
When you receive your statement, you can compare it to your account register and
your transaction receipts to see if your information matches the bank’s information. This is called balancing your account, or bank reconciliation. When the information matches, you know exactly how much money you have in your account. If
you keep complete and accurate records, you will be able to balance your account
correctly with each statement.
The bank statement shows your starting balance, which is the amount you had at
the beginning of the month, and your ending balance, which is the amount you
have at the end of the month. It also shows:
■
■

Deposits and credits added to your balance
Withdrawals and fees subtracted from your balance

For checking accounts, the bank statement lists each transaction that has cleared,
including the date, check number or debit location and amount, and sometimes
the payee. Most banks also send a picture of every check that has been processed.
Checking account statements usually come once a month.
For savings accounts, the statement shows the interest that is credited to your
account. Savings account statements may come once a month or quarterly.

Using an ATM
An ATM is a machine that lets you perform bank transactions without going to a
branch office and waiting for a teller. Banks put ATMs in convenient locations,
such as on street corners, at the shopping mall, in grocery stores, and outside the
bank. You can use an ATM to:
■
■
■
■

Deposit cash or checks
Withdraw cash
Transfer money from one account to another
Check your account balance

To use an ATM, you need an ATM card that is linked to your bank account. The
card has your name and account information stamped on it. It might also have
your picture on it for security. When you apply for the ATM at the bank, you
choose a PIN. Every time you use the card, you must enter your PIN. If you enter
the wrong PIN, the card will not work.
After you enter the PIN, you follow the instructions on the ATM screen to choose
a transaction type and your account. Most ATMs use touch screens, so you just
touch the option you want. You can also use the keypad to make your selections.
Most ATMs also have instructions for hearing- and visually-impaired customers.
You must have enough money in your account to make a withdrawal at an ATM.
Remember to record the transaction in your account register and to adjust the
balance by subtracting a withdrawal or adding a deposit. Some banks charge a fee
each time you use an ATM, or if you use an ATM owned by a different bank.
Subtract the fee from your account balance, too. It is also a good idea to consider
your own safety when you use an ATM. Criminals target ATM machines, and
know people leaving an ATM usually have cash. Visit your ATM at a time and
place where there are other people around.
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My Account
Doesn’t Balance!
There are a number of reasons
your account might not balance
with your bank statement.
You forgot to record a
transaction.
You forgot to record bank
fees or credits.
You recorded the incorrect
amount.
You made a math error
adding a deposit or subtracting a withdrawal.
The bank made a mistake.
You carefully reviewed the
bank statement and your
records and found that the
account does balance.
If the account still doesn’t balance after you check it again,
take your receipts and the bank
statement to the bank and ask a
manager or assistant manager to
review it with you. If the bank is
responsible for the error, they
will correct it. What steps can
you take to make sure your
account will balance with your
bank statement?
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Saving and Investing
Saving and investing provide
opportunities to increase your
wealth, leading to financial
security and freedom.

W

hen you have money in your pocket, what’s the
first thing you think of doing? Buying a snack?
Buying new clothes? Renting a video game?
How about paying yourself?
Paying yourself is one way to think about saving money
for the future. Saving money is one of the most important
steps toward financial security and financial freedom. You
put the money someplace safe—such as a bank or a credit
union. You don’t have it in your pocket to spend right
now, but it’s still yours. It will be available when you need
it for an unexpected expense (such as medical bills), a
planned expense (such as education), or for retirement. As
a bonus, the bank will pay you just for leaving the money
in your account. The longer it stays in your account, the
more money you will have to spend later.
Once you achieve your savings goals, you might decide to
invest some of your savings. Investing is riskier than saving, but it also provides an opportunity to earn more
money or to increase your savings at a faster rate.

Saving vs. Investing
When you save, you deposit money in a savings account,
a checking account, or a certificate of deposit (CD) on a
regular basis. When you invest, you take a portion of your
savings and purchase a product such as stocks, bonds, or
mutual funds.
Savings are usually guaranteed by the Federal Deposit
Insurance Corporation (FDIC) or the National Credit
Union Administration (NCUA), which are government
agencies responsible for insuring bank deposits. Investing
is riskier than saving, because the deposit is usually not
insured, and your return on investment (ROI)—the
amount of money you earn compared to the amount of
money you invest—is not guaranteed. It is possible that
you will lose all of the money you invest, but you have the
chance to earn more from an investment than from savings.
Most financial experts advise that you use a combination
of saving and investing. The amount you save and the
amount you invest depend on your financial goals, your
financial resources, how old you are, and how much risk
you are willing to take.
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Investment Terms

Understanding Savings Accounts
The safest, most reliable, and most convenient way to save is to deposit your
money in a savings account at a retail bank or credit union. The money will earn a
small amount of interest and be available when you need it. It is insured by the
Federal Deposit Insurance Corporation (FDIC) or National Credit Union
Administration (NCUA). If you make regular deposits, your savings will increase.
To start saving, you open a savings account at a retail bank or credit union. When
considering a savings account, you want to know:
■
■

■
■
■
■

What is the interest rate?
Is the interest simple or compounded? Simple interest is calculated based on
the principal balance only. Compounded interest is calculated based on the
principal plus interest that has already been earned. (See Chapter 12 for more
information on simple and compound interest.)
How often is interest calculated?
How often is the interest credited—added—to your account?
Are there service fees?
Can you withdraw your money at any time?

Interest may be compounded daily, monthly, quarterly, semiannually, or annually.
But, just because it is compounded doesn’t mean it is credited. Some banks might
compound the interest daily, but credit it quarterly. If you withdraw money before
interest is credited, you may not receive the interest on the full amount.

✔ Bond: A debt security issued by

✔
✔
✔

✔
✔
✔

Types of Savings Accounts
There are three basic types of savings accounts.
■

■

■

✔

corporations, governments, or
their agencies, in return for cash
from lenders and investors
Commodity: An item such as
gold, wheat, or coal that can be
traded, processed, and sold
Dividend: The amount of a corporation’s after-tax earnings that
it pays to its shareholders
Liquidity: The ability of an investment to be easily converted into
cash with little or no loss of capital and a minimum of delay
Portfolio: All of the investments
and accounts an investor owns
Return: The money received
annually from an investment
Securities and Exchange
Commission (SEC): The government agency that regulates the
securities industry
Stock: A share of ownership in a
corporation
Risk: The measurable likelihood of
loss or less-than-expected returns
Security: An asset that has financial value and that can be traded

Passbook accounts are the standard type of savings account. They earn a small
amount of interest but are flexible, so you can withdraw your money at any
✔
time. A passbook account is a good way to get started saving. Once you accumulate a specific amount, you may want to move it into a time account.
✔
Time accounts are savings accounts that require you to leave the money
untouched for a set amount of time—or term. Usually, the longer the term, the
higher the interest rate. If you withdraw the money before the end of the term,
you may have to pay a penalty, or fee. Certificates of deposit (CDs) are an
example of a time account. Many time accounts
have a minimum deposit. For example, you may
have to deposit $500.00 or $1,000.00.
Job Search
Money market accounts offer a higher interest
There are many careers for people who
rate than a passbook savings account. They usuenjoy working with money. From bank
ally have a minimum balance requirement and
teller to stockbroker to certified public
may limit the number of times per month that
you can withdraw money. Many offer checkaccountant, if you have an aptitude for
writing or debit card services. They are insured
finance, there is a job for you.
by the FDIC. You might hear of mutual fund
Use the Internet, library, or school’s guidance resources
money market accounts. These are similar to
to learn more about careers in finance. Pick one job and
money market accounts in terms of services, but
write a cover letter you might send if you were applying
they are not insured by the FDIC. You might
for the job. In the letter, state why you are qualified for
consider saving in a money market account if
you have enough money to meet the minimum
the job, including your education and interests. Discuss
balance, and you want to be able to access your
the career path you envision for yourself and the salary
money using checks or a debit card.
you would like to earn.
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Learning About
Investments
The more you know about an investment, the better prepared you will be
to decide whether the risk is worth the
reward. What if you save $2,500.00
and want to invest it to earn a higher
return on investment? How can you
find the information you need to make
a healthy investment decision?
✭ Ask people you trust how they
invest.
✭ Ask your bank what types of
investments they offer.
✭ Read the business pages of a
newspaper or Web site.
✭ Read a company’s annual report.
✭ Use the decision-making process.
ROI is not the only thing to consider
when researching investments.
Investments all have fees, including
fees for buying and selling, maintenance fees, and expense fees. Some
fees are flat rates and some are a
percentage of your investment. How
can knowing the fees help you decide
whether an investment is worthwhile?

Understanding Investments
Once you achieve your savings goals, you may decide to invest a portion of your
savings to see if you can earn a higher ROI—return on investment. You may not
be able to acquire investments on your own until you are 18 years old. You can ask
a parent or other trusted adult to help you set up a joint investment.
Learning as much as possible about an investment before you commit money will
go a long way toward minimizing your risk. Still, all investments involve risk, so it
is a good idea to invest only as much as you are willing to lose. Here are two basic
types of investments:
■

■

Equity investments, in which you purchase stock—or ownership—in a company. Your ROI depends on the stock price. If the stock goes up—increases in
value—you gain. If it goes down—decreases in value—you lose. Stock prices
change by the minute. They are affected by how much money a company
makes, as well as by other factors such as the economy, the industry, even the
personal lives of the managers. You do not actually earn any money until you
sell your stock.
Fixed income investments, in which you lend money to a business or government agency in exchange for a bond. A bond is a security that provides fixed
interest payments for a set period of time. The business or government agency
uses your money for the term of the bond.

A fixed income investment is safer than an equity investment. You are guaranteed
a specific rate of return, and most bonds are insured. However, equity investments
provide greater opportunity to earn money.

What About Mutual Funds?
A mutual fund is a pool of money collected from many—maybe thousands—of
investors, and then used to buy stocks, bonds, and other securities. If you buy
shares of a mutual fund, you become a part owner of all the securities owned by
the fund. The success of a mutual fund is not dependent on a single company, the
way a stock is. Some of the assets in the fund might decrease in value, but if overall the assets increase in value, then the fund increases in value. This diversity
helps minimize your risk over time.

Micro Loan Investments
One trend in banking is the use of micro loans to help people
around the world escape from poverty. A micro loan is a very
small loan—usually less than $3,500.00. Individuals and microfinance companies—companies that help match micro lenders with
people in need—look for someone who would use the loan to start or grow a
business. As the business grows, the borrower is able to repay the loan and
begin earning income. For example, a borrower might need $500.00 to buy
an oven for baking bread which she call sell. Without the oven, she has no
way of earning money. With the oven, she can start and run a successful
business. Micro loans have been very successful in developing countries such
as Bangladesh, Ghana, and Vietnam, but they are also in use in the U.S.
Using the Internet or your library, research and report on micro loans and
micro financing companies. Try to learn about the countries where micro
loans have been most successful, and the types of businesses they fund.
What type of business would you start with a micro loan?

Benefits to investing in a mutual
fund include diversity, liquidity,
which means you can sell your
shares for cash at any time, and the
fact that a professional manager
makes the decisions about the assets
to buy. Some mutual funds are available for a relatively small investment, possibly as low as $500.00.
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Planning for Retirement
Retirement is the stage of life after you stop working, when you can relax and have
time to do the things you enjoy. Of course, you need money to pay for your needs
and wants, even though you have stopped earning wages. That’s why it is important to start saving for retirement as soon as possible.

How can saving now help
you enjoy retirement in the
future?

You can use regular savings and investment accounts to save for retirement. There
are also some types of accounts designed specifically for retirement savings. Called
tax-deferred savings plans, they have tax benefits that encourage people to save. The
two most common tax-deferred savings plans are individual retirement accounts
and 401(k) plans for private company employees and 403b for public employees.
■

■

An individual retirement account (IRA) is a personal savings plan that allows
you to set aside money for retirement, usually up to $2,000.00 per year. You do
not pay taxes on the money you deposit into the IRA. You can start withdrawing from your IRA when you are 59½ years old. The withdrawals are taxed. A
Roth IRA is a type of IRA with slightly different rules. You pay taxes on the
money you deposit, so you can then withdraw it tax-free once you are 59½. For
all IRAs, there are penalties for withdrawals made before age 59½.
A 401(k) or 403(b) plan is a savings plan offered by an employer to
an employee. The employee contributes a percentage of his or her
earnings to the 401(k)/403(b) account each pay period. You do not
pay income tax on the amount of the contribution. You pay taxes
on the money you withdraw, starting at age 59½.

What’s Social Security?
In Chapter 10, you read that one of the deductions from your paycheck is FICA. FICA is a tax used to fund the Social Security system.
Social Security is a government program that pays monthly benefits to
workers in the United States who pay the Social Security tax (FICA). It
also pays benefits if you become disabled and cannot work, and to the
spouse and children of workers who die before they retire. The benefits are based on the amount of Social Security tax you pay during
your working life and the age when you retire.
Social Security provides a welcome income to many retirees, but it is
usually not enough to cover living expenses, let alone provide for
extra spending money.
Experts estimate that for most people, Social Security benefits add
up to about 40% of the yearly income you earned while you were
working, but that you need about 70% to maintain your standard
of living.
■ You will need savings and investments to make up the 30%
difference.
Some people think the Social Security system may run out of money
before all of the people who have been contributing are able to collect
benefits. The government often discusses ways to change the system to
make sure benefits can be paid. Still, when you plan for retirement,
you may want to think about the possibility that you may not ever
collect any Social Security benefits, even if you paid your share of
FICA.
■

What Happens
Next?

Marilyn has been putting
money in a savings account
for five years, saving money
to help pay for college. She has $2,200.00.
The savings account earns about 2.5% interest. She thinks she has enough saved now that
she might be able to earn more interest if she
puts the money in a different type of account,
or invests it.
The bank manager recommends putting
$1,000.00 or $1,500.00 in a CD for 12 months
at 3.8% interest. Marilyn is considering the
CD, when her older brother offers to set up a
stock trading account online for her. He recommends buying shares of the company
where he works. The current stock price is
$10.00 per share, so she has enough money
to buy at least 200 shares, as well as pay the
fees. He guarantees her the stock will go up.
Use the decision making process to help
Marilyn. What choices does Marilyn have in
front of her? What are the pros and cons of
each choice? What information does she need
to make the best choice? What factors should
she take into consideration? Are there problems she might have to face? Using your 21st
Century Skills—such as decision making, goal
setting, and problem solving—write an ending
to the story. Read it to the class, or form a
small group and present it as a skit.
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Analyzing Insurance
Insurance protects you from
the costs of an unexpected
emergency.

A

nother way to plan for your financial future is to
buy insurance. Insurance is an investment that
protects you financially against everyday risks. You
can buy insurance to cover to almost anything, including
your health, car, home, belongings, and even life. If you
suffer an accident or loss in any of the covered areas, you
can collect money to pay for the loss or to repair the
damage.
Some insurance you use a lot, such as health insurance
which helps pay for doctor’s visits, prescription medications, and emergency medical care. Some insurance you
hope you never need, such as life insurance you purchase
for a child, which would pay you money if the child dies.
Insurance can be hard to understand. You pay money to
protect yourself against something you hope never happens. If you are lucky, you pay for insurance your whole
life, and never collect anything from it.

Insurance Terminology
Understanding insurance starts with understanding the
terminology.
■
■

■

■

■

The insurance policy is the contract issued by the
insurance company.
The insurance agent is someone who sells insurance.
Some agents work for one insurance company, but
some sell policies from many different companies.
The premium is the amount of money paid by the
policy holder. Premiums may be paid all at once, or
at regular intervals. For example, you might pay a
monthly premium for your car insurance, or your
employer might withhold a health insurance premium from each paycheck.
A claim is a request for payment to cover a loss. For
example, if you break your leg, you put in a claim
with your health insurance provider to cover the
cost of the emergency room and orthopedic doctor.
The deductible is a set amount the beneficiary must
pay towards a claim before the insurance company
pays any money.
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Other Types
of Insurance

Life Insurance
Life insurance pays a benefit—called a death benefit—to your survivors if you die.
It is important for a working parent to have life insurance, so that if the parent
dies, the family will continue to have money to pay bills. There are two basic types
of life insurance policies:
■

■

Term insurance provides protection for a specific dollar value. For example,
you could buy a $350,000.00 term life insurance policy. If you die, the insurance company pays the beneficiary—the person who collects money if there is
a claim—$350,000.00. Most term policies are renewable, which means you pay
an annual premium and the policy is good for as long as you pay. The premiums may increase as you age, or if your health fails.
Permanent—or cash-value—insurance lets you save or invest money in the
policy over time. You pay regular premiums that the insurance company puts
in a saving account, or investment. The amount in the savings account is called
the cash value of the policy; before you die, you can cancel the policy and withdraw the money. You can also borrow part of the cash value, or convert it into a
retirement account. If you maintain the policy, when you die your beneficiary
receives the death benefit, but not the cash value.

There are many variations of these two basic types of life insurance policies. You
can learn more by talking to an insurance agent.

✔ Home owner’s insurance, which

✔
✔

✔

Health Insurance
The cost of health care can be overwhelming. Health insurance protects you
against the high cost of health care. Some health insurance policies cover basic
medical care, such as doctor’s visits and hospital stays. Other policies cover major
medical care, including long illnesses and rehabilitation.

✔

Currently in the United States, many employers offer health insurance policies to
employees. Large employers may be able to pay a portion of the premiums, or to
negotiate lower, group rates. The government makes health coverage available to
retirees and some disabled citizens. You can also purchase private insurance from
an insurance company.

✔

Every health insurance policy is different. Some pay a percentage of the bill, some
have a deductible, and some are very specific about what is covered and what is
not covered. They also vary in terms of the doctors you can use. For example, a
fee for service policy lets you choose any doctor, while a preferred provider policy
has a list of doctors from which you can choose.

Y

ou twisted your ankle at soccer
practice, and the coach thinks it
might be broken. You go to the emergency room for x-rays. The x-rays cost
$855.00. Your mother has health insurance that covers 80% of the cost of
x-rays. How much will the insurance
cover? How much will you have to pay?
Hint: Calculate 80% of $855.00, then
subtract that amount from $855.00.

protects your home from theft or
damage. Most lenders require
you to have home owner’s insurance before they will loan you
money for a mortgage.
Renter’s insurance, which protects your property from theft or
damage if you rent an apartment.
Auto insurance, which protects
your automobile from theft or
damage. Most states require you
to have auto insurance before they
allow you to register your car.
Travel insurance, which protects
you if you have to cancel or cut
short a trip or vacation.
Disability insurance, which protects your income if you are too
ill or hurt to work. Your employer may offer some disability.
Dental insurance, which protects
you against the cost of dental
care. Some employers offer dental coverage.

How might the high cost
of medical care impact a
family’s budget?
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Case Study
When Keshawn turned 16, his parents agreed that he
could get a checking account with a debit card from
the local credit union. The first few months, Keshawn
was very careful. He used his debit card to buy things
only if he knew he had enough money in his
account. When he needed cash, he always used the
ATM at the credit union branch where he opened the
account. He never wrote checks. Every month he
compared his withdrawals and deposits to his bank
statement to make sure they matched.
One day, Keshawn used an ATM at an arcade to get
money for the games and concessions. A few days
later, he tried to use the ATM at the mall, but his card
was denied. He borrowed the money from a friend,
and wrote his friend a check to pay for it.
When Keshawn received his bank statement, the
account did not balance. The bank said he had less
money than he thought. All of the purchases, deposits,
and withdrawals were the same. He checked his math,
and it was correct. He didn’t know what was wrong.
■ Why do you think Keshawn’s account did not

balance?
■ Did Keshawn make the best decisions?
■ What should he do to fix the problem?

Sounding
Off!

❶
❷

1 . What are the two basic reasons for pu tting you r
money ina bank?
2 . What type of bank is a nonprofit organization
owned by the members?
3 . What is the pu rpose of a signatu re card?
4 . Why is it important to balance you r bank accou nt?
5 . Explainwhich is riskier, saving or investing?

Do you think it is the government’s responsibility to provide
retirement income such as Social Security to everyone?
Do you think you and your peers need life insurance? Why
or why not?

6 . What is the difference betweensimple interest and
compou nd interest?
7 . List two tax-deferred savings plans.
8 . What is insu rance?
9 . List fou r things for which you might bu y insu rance.
1 0 . What is aninsu rance premiu m?

ch12.qxp

9/23/2009

12:31 PM

Page 239

Money Management

Do you think a credit card canbe dangerou s? Is it
good to owe money? Financial management poses
both benefits and risks. Credit canhelp you achieve
you r financial goals. It canalso send you into bankru ptcy. The government has agencies and policies
for keeping you r money safe and for protecting you
from dishonest financial schemers. Bu t identity theft
is common, and it canwipe ou t you r savings ina
matter of days. Understanding how to manage credit
and debt canhelp you balance the benefits and risks.
Whenyou know how to keep track of what you earn,
what you owe, and what you save, you canmake
healthy decisions to keep you r finances secu re.

➤ Have you

heard the expression“Nothing is certainbu t death and taxes”? BenjaminFranklinsaid it
in1 7 8 9 . What do you think he meant? Do you think
it is tru e? Discu ss the qu otationas a class.
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Analyzing Credit and Debt

Credit can be useful and convenient. If you‘re not careful,
it can lead to excessive debt
and financial troubles.

C

redit is money that you borrow and promise to pay
back. Debt is the money that you borrowed and
owe. If you owe money, you are a debtor. If you
loan money, you are a creditor.
When you use credit responsibly, it can be very convenient, because you can use it to buy things now and pay for
them later. You might use a credit card to pay for a shirt,
because you know your grandmother is going to give you
money for your birthday next week. When you receive the
money, you can pay the credit card bill.
When you use credit irresponsibly, you might wind up with
so much debt that you can never pay it back. What happens
if you buy a shirt that costs more than your grandmother
gives you? How will you pay the credit card bill?
There are two basic types of credit:

■

■

Cash credit lets you borrow money. You can get cash
credit from a bank, an insurance company, some retailers, and from credit card companies.
Sales credit lets you buy things. You can get sales credit
from businesses, such as stores that want you to buy
their merchandise.

Managing credit and debt responsibly shows that you are
trustworthy, you understand the difference between needs
and wants, and you can make healthy financial decisions.

Paying It Back
A loan is a transaction in which the lender agrees to give
the borrower money and expects to be repaid in full. If
the lender does not expect the money back, then it is a
gift, not a loan. You can get a loan from a bank, business,
credit company, insurance company, relative, or friend.
Most loans have terms that are written in a contract that
both the lender and the borrower sign. For example, you
might agree to repay the loan by a certain date, and you
might agree to pay a specific rate of interest.
A contract protects both the lender and the borrower. It
spells out all the conditions so everyone involved knows
what to expect. If there is no contract, there may be misunderstandings between the borrower and the lender.
Generally speaking, borrowing more money than you
can repay is not good for your well-being. Your credit
history will suffer, you will be unable to get new loans,
and personal relationships with the lender will suffer.
You are likely to suffer stress.
Likewise, if you lend money to a friend or family member who does not pay you back, you may become angry,
hurt, and resentful. Your relationship will suffer.
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Should I Have a Credit Card?
A credit card is useful and convenient. It lets you make a bunch of
purchases and then pay for them all at the same time by writing a
single check, or making a single electronic funds transfer. A credit
card can come in handy in an emergency, such as paying for repairs or
towing if your car breaks down. If you use it responsibly, it helps you
establish credit so you can get loans in the future.
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“I better u se
this card—I think
I’m close to my
credit limit on
the others.”

Responsible credit card use means:
■
■
■
■

Paying the entire balance by the due date each month
Only using it to buy items that you can afford
Using your credit card sometimes, but also using cash, checks, or your
debit card
Saving all receipts and checking your statement carefully for errors each month

Having too many cards can cause problems for you in the future, even if you don’t
use them all, or if you pay your bills on time. Potential lenders assume you will
max out—or use all of the available credit—on every card you own. If they believe
you have too much credit, they will reject a loan application. You might not be
able to borrow money for education or to buy a car.

Credit Card Woes
A credit card can get you into financial trouble if you aren’t careful. If you use it to
buy more than you can afford, and if you fail to pay your bill in full each month,
you may end up deep in debt. The information will become part of your credit
report. Banks, landlords, and even employers will doubt your ability to make
responsible decisions and repay loans.
Credit card companies are in business to make money. Each card comes with a set
of terms and conditions that states the fees, penalties, and other charges that the
company can impose. Common terms and conditions include:
■
■
■
■
■
■
■

Credit limit: the maximum amount of purchases you can charge to the card
Annual percentage rate: the interest you pay on your outstanding balance
Annual fee: the yearly charge for using credit
Grace period: the length of time from when you make a purchase to when you
start accumulating interest
Late fee: the fee charged when you make a payment past the due date
Over-limit fee: the fee you pay when you charge an amount over your credit
limit
Minimum payment: a percentage of the outstanding balance that must be paid
each month

The only way to avoid paying additional fees and charges is to pay your balance in
full and on time every month. If you don’t, the fees and charges are added to your
balance, which continues to grow, even if you don’t make any new purchases. If
you only pay the minimum amount required you will be paying that same bill for
many years. In fact, you may never pay it off.

Can I Borrow 20 Bucks?
Borrowing from friends and family
can help you achieve certain
financial goals. You might be able
to get a loan from a relative even
if you don’t qualify at the bank.
But, it’s still a loan, and you still
have to pay it back. Acting
responsibly as a borrower will keep
your relationship intact. Taking
advantage of a friend or relative by
ignoring your responsibilities is
likely to hurt your relationship.
You skip payments
You use the money for
frivolous wants
You borrow for something you
can afford on your own
You forget to put the terms in
writing
You make all payments on
time and in full until the loan
is repaid
A loan from a friend or relative
adds to your debt. If you already
have high credit card bills, or
other outstanding loans, you
might find yourself in over your
head, which means you do not
have enough income to pay all of
your bills. What can you do to
avoid excessive debt?

ch12.qxp

9/23/2009

12:35 PM

Page 242

242

Chapter 12 ■ Money Management

Ways to Protect
Your Credit
You can keep your credit safe by
making sure your credit information
does not get into the hands of an
unauthorized person. To keep your
credit safe:

✔ Keep a list of your account

numbers in a safe, secure place.

✔ Keep a list of the contact information for your banks and
lenders.

How Do I Establish Credit?
At some point in your life, you will need a loan. You might need an education
loan to go to college, an auto loan to buy a car, or a mortgage to buy a house. You
might apply for a credit card to use to pay for purchases.
Before a bank or retailer will give you a loan or issue you a credit card, it checks
your credit history to find out if you know how to manage money and make
healthy financial decisions. Landlords check your credit history before they rent
you an apartment. Specifically, lenders check whether you have money in a bank
account, whether you already have debt, and whether you pay your bills on time.
It takes time to establish credit, but it is worth the effort. Positive steps for establishing credit include:
■
■
■

Maintaining bank account balances
Earning a paycheck
Paying bills on time
Paying rent

✔ Keep your credit, debit, and

■

✔ Report lost or stolen cards

Having a credit card is also a good way to establish credit. Most credit cards have
age restrictions, but when you are old enough, you can ask a parent or other adult
to co-sign for the card. Both of your names will be on the account, but it gives you
the opportunity to make payments and learn how to use the card responsibly.

ATM cards in a safe place.
immediately.

✔ Do not give anyone who calls,
texts, or e-mails you your
account number.

✔ Do not give anyone your PIN.
✔ Shred documents that have your
account number on them.

What’s a Credit Report?
A credit report is a summary of your credit history—usually for the past 7 to 10
years. If you have a good credit history, lenders will loan you money. If you have a
poor credit history, they won’t. For example, if you have a few loans and credit
cards, and you pay all of your bills on time every month, banks, landlords, and
other lenders will believe you are responsible. If you have many credit cards with
high outstanding balances, and you regularly miss payments or pay late, the
lenders will believe you are irresponsible.
A credit report lists:

All of the loans you have received, including all credit cards
■ Your outstanding balances—the money you owe
■ Whether you have paid your bills on time
■ The names of agencies or companies who have recently requested copies of
your credit report
■ Your credit score, which is a
three-digit number that ranks
The World Bank
your likelihood of repaying your
The World Bank is not really a bank at all. It is a part of the
loans
United Nations called a specialized agency. It includes two
The information is collected by a
organizations—the International Bank for Reconstruction and
credit bureau, or consumer credit
Development and the International Development Association.
reporting company, and sold to
Together, they support efforts to improve the lives of people in developing
banks and other lenders. For examcountries by providing low-interest loans, interest-free credit, and grants.
ple, a landlord might request your
The funds are used in a wide range of areas such as agriculture, water
credit report to see if you can be
supply, science and technology, and education.
trusted to pay your rent on time.
Using resources in your library or on the Internet, research the World Bank
and the areas that it supports. Select a project for which it provided a loan
or credit and report on it to your class.
■
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There are three nationwide consumer credit reporting companies in the United
States: Equifax, Experian, and TransUnion.
By law, you can obtain one copy of your credit report for free, once a year, from
each of the three credit bureaus. Looking over your credit report gives you the
opportunity to see if there are any mistakes that might hurt your chances of getting a loan. It also lets you see if any unauthorized people have been trying to get
credit in your name. If you find an error, notify the reporting agency immediately.
It must investigate the problem and correct it, if necessary.

“If I miss a
payment, what
will happento
my credit
score?”

How Do I Avoid Debt?
Some debt is inevitable over the course of your life. As long as you
make your payments in full and on time, you are managing your debt
responsibly. The problems come when debt grows to the point where
you do not have enough money to pay your debt. The costs of the
debt—fees, penalties, and finance charges—continue to accumulate,
and you are unable to meet your obligations.
Excessive debt may be caused by irresponsible use of credit cards and
loans, but it can also be caused by unexpected expenses such as medical bills. Using a budget, saving, and setting financial goals will help
you keep your debt in control.
■
■
■

Pay all of your bills in full and on time every
month.
Keep accurate records, so you always know
how much you have and how much you owe.
Do not purchase more than you can afford.

How Do I Get out of Debt?
When debt grows to the point that you cannot
pay more than the monthly minimum, or maybe
not even that, it will affect your well-being. It is
not easy, but you can get out of debt.
■
■
■
■

Figure out how much you owe.
Stop using your credit cards.
Analyze your budget and cut out all nonessential expenses.
Set aside as much as possible to paying your
bills.

The last straw is when you have spent all of your
money and cannot pay any of your bills. At that
point you may be faced with bankruptcy.
Bankruptcy is a process in which you declare
yourself legally unable to pay your outstanding
debts. A judge approves your request, and most of
your debts, including those owed to credit card
companies and doctors or hospitals, are cleared so
you can start over. Bankruptcy negatively affects
your credit report, making it very difficult to get
credit again for a long time.

What Happens Next?
As soon as Miguel turned 21, his bank issued him
a credit card. It had an introductory annual percentage rate (APR) of 9.9%, and no annual fee for
the first year. Miguel charged about $300.00 worth
of purchases each month. He ate out, bought new clothes, and
upgraded the stereo system in his car. He made payments every
month, but never quite managed to pay off the balance.
When he turned 22, Miguel graduated from college with a
degree in computer science. He had $35,000.00 in education
loans. He was hired for an entry-level programming job and
earned $22.00 an hour. He planned to live with his parents until
he saved some money and could afford his own apartment. He
traded in his old car for a new, used car. The car payments were
$185.00 per month.
Miguel’s parents decided to move to a retirement community.
They told him to start looking for another place to live. Miguel
put in applications at three apartments, but they all rejected him
as a tenant.
Use the decision-making process to help Miguel. What choices
does he face? What are the consequences of each option? What
obstacles are in his way? How can he solve his problems. Using
your 21st Century Skills—such as decision making, goal setting,
and problem solving—write an ending to the story. Read it to the
class, or form a small group and present it as a skit.
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Calculating Interest

Interest might be a plus in your
budget if you are saving, or a
minus if you are in debt.

R

ecall that interest is a fee paid for using someone
else’s money. It is calculated as a percentage of the
principal—the account balance or loan amount.
You might have realized that interest works in two ways.
■

■

You earn interest on savings and investments. When
you deposit money in an account, the bank pays you
interest because they use your money.
You pay interest on debt. When you borrow money, you
pay the lender interest because you are using its money.

Understanding the types of interest and how interest is
calculated will help you make healthy decisions about borrowing, saving, and lending money. You will know how to
include interest in your budget, which will make it easier
for you to achieve your financial goals.

Interest Terminology
Banks and lenders use some confusing terms to advertise the interest rates on loans and investments. To really
know how much interest you will earn or owe, it’s
important to understand the following:
■

■

The annual percentage rate (APR) is the annual
interest without compounding or other added
charges. Credit card companies usually advertise this
rate using large, bold type, because it makes the
amount of interest you will be charged seem smaller
than it really is.
The annual percentage yield (APY) is the annual
interest including compounding. Banks usually
advertise this rate in big numbers, because it makes
the amount of interest you will earn seem greater
than it really is.

When you compare offers, make sure you are comparing APR to APR, and APY to APY. For example, you
might get an offer for credit card with a 13% APR. If
you do the math, that equals a 13.8% APY. Likewise,
you might see an ad for a CD with a 4.5% APY. That’s
really a 4.4% APR. Look carefully in the small print to
find the truth.
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Calculating Simple Interest
Simple interest is calculated based on the principal amount only. Most student
loans use simple interest. So do many certificates of deposit (CDs).
To calculate simple interest: Multiply the amount of Principal (P) times the
Interest Rate (r) times the number of Time (t) periods that make up the duration
of the loan.
For example, if you deposit $500.00 in a savings account that earns 2% annual
interest, at the end of one year, you will earn $10.00 of interest:
$500.00 × .02 × 1 = $10.00

Calculating Compound Interest
Compound interest is calculated based on the principal and on any interest that
has already been added to the principal. Credit cards, auto loans, mortgages, and
investments use compound interest.
To calculate compound interest, you calculate the simple interest for the time period, add it to the principal, and then calculate the simple interest for the next time
period on the new principal balance, add it to the principal, and so on for the
duration of the loan.
For example, if you deposit $500 in a savings account that earns 2% annual
interest, compounded quarterly, at the end of one year you will earn $10.07.
Remember to use the compounding time period in your calculation—in this case
quarterly, which is ¼ or 0.25.
Quarter 1: $500.00 × .02 × .25 = $2.50
Quarter 2: $502.50 × .02 × .25 = $2.51
Quarter 3: $505.01 × .02 × .25 = $2.52
Quarter 4: $507.54 × .02 × .25 = $2.54
The total interest for the year, $10.07, might not seem like much, but if you borrow $150,000.00 to buy a home, or invest $5,000.00 in a CD with a 6% APR compounded quarterly, you will soon see that compound interest adds up much faster
than simple interest!

O

n the day you were born, your parents
opened a savings account in your name
with an initial deposit of $200.00. Every
month since then, they deposited $25.00 in
the account. You just celebrated your fourteenth birthday. How much have your parents
deposited? Hint: Multiply $25.00 times 12 to
find the total deposit for each year, and
then multiply that by 14.

“Why is it more
fu ncalcu lating
interest I earnthan
it is calcu lating
interest I
owe?”

If the account earned 2% APR without compounding, how much would be in the account?
What if the account earned 2% compounded
quarterly? Hint: Use a spreadsheet program to
set up the calculations.

Using an Average
Daily Balance
Most credit card companies use an
average daily balance as the principal
amount when they calculate how
much interest you owe. To get your
average daily balance, you total the
balance from each day in the billing
cycle, and then divide the sum by the
number of days in the billing cycle.
What if you charge $200.00 for gifts
on December 15?
✭ December 1–14, you had a daily
balance of $0.00.
✭ December 15–31, you had a
daily balance of $200.00.
✭ To get your total balance for 31
days you add $0.00 for each of
the first 14 days, and $200.00
for each of the last 17 days. The
total is $3,400.00.
✭ Divide $3,400 by 31, the number
of days in December.
✭ Your average daily balance is
$106.68.
The credit card company uses the following formula to calculate your interest: (Average Daily Balance × APR ×
Number of Days in Billing Cycle) ÷
365. If your APR is 13%, your interest
for December would be $1.18:
($106.68 × .13 × 31) ÷ 365 = $1.18.
How can you avoid being charged
interest on credit card purchases?
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Paying Taxes
Governments use our tax
dollars to pay for public
resources.

A

tax is money we pay the government. The government uses the money to pay for public resources.
People complain about taxes all the time, but if
we didn’t pay them we wouldn’t have things like streets,
sidewalks, parks, schools, and libraries. The government
wouldn’t be able to run programs to help citizens in need,
pay for the military, conduct medical research, or send
astronauts into space.
There are three basic categories of taxes:

■
■
■

Income taxes are based on wages and other earnings.
Consumption taxes are based on things we buy, such as
computers or gasoline.
Asset taxes are based on things we already own, such as
houses or cars.

Who Gets the Taxes?
In Chapter 10, you saw how income taxes and Social
Security taxes are withheld from a paycheck. We pay a
lot of other taxes, too, including sales tax on things we
buy, gas tax on gasoline, and property tax on buildings
or homes that we own. Most taxes are calculated as a
percentage of something. For example, basic income tax
is a percentage of the amount of money you earn in a
year. Sales tax is a percentage of an item’s purchase price.
■

■

Forgetting about taxes can wreck a budget. You must leave
a percentage of your income to cover taxes. You must
include sales tax when you set a financial goal. For example, you might want a bicycle that costs $350.00. If you live
in a state with a 5% sales tax, you will need to save $350.00
plus 5%, for a total of $367.50, in order to buy the bike.
■

Some taxes we pay to the federal—national—government. Federal taxes are the same for everyone, no
matter where you live. We all pay income tax, Social
Security tax, and federal fuel tax for gasoline.
Some taxes we pay to the state government. State
taxes are different depending on where you live.
Some but not all states have income and sales taxes.
Most states have a fuel tax—that’s in addition to the
federal fuel tax! Each state sets its own rates, so one
state might have a 5% sales tax, while another state
might have an 8% sales tax.
Some taxes we pay to the local government—the
community where we live. Some communities have
property taxes. Each community sets its own tax
rates, although it may have to get state approval.
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How Much Income Tax Do I Owe?

Myth

Income tax is a percentage of your income that you pay to the government. The
federal government collects income tax, and most—but not all—state governments do, too. Income tax is automatically withheld from your paycheck by your
employer (see Chapter 10).
Of course, paying income tax is a lot more complicated than just withholding a
percentage of your wages. The United States has a progressive tax system, which
means the more you earn, the more you pay. Income is categorized into levels,
called tax brackets. If your income falls into the lowest tax bracket, you pay 0%. If
it falls in the next tax bracket, you pay 10%. Currently, the highest tax bracket pays
35%. The government changes the levels and percentages as necessary to keep up
with economic changes, such as salary levels and the cost of living.
Your tax bracket is based on your taxable income, which is not the same as your
annual salary. To calculate your taxable income, you add up all of your income
and then subtract tax deductions, which are expenses that you are allowed to
deduct from your income, such as contributions to charities and interest you pay
on a mortgage. The remainder is your taxable income.
Once you know your tax bracket, you can calculate the amount of actual tax you
owe. From that, you may be able to subtract tax credits, which are expenses you
are allowed to subtract from your actual tax payment. Some typical tax credits
include expenses for college and child care.

Filing Income Tax Returns
Each year, you must file income tax returns for the income you earned the previous year. You must file the income tax returns by April 15th or the date specified
by the government if the 15th is on a weekend or holiday. (That means on April
15, 2012, you file a return for the income you earned in 2011.) Income tax returns
are forms on which you calculate the amount of income tax you owe. You file federal tax returns to the Internal Revenue Service (IRS), the agency responsible for
collecting federal taxes, and you file state tax returns with your state’s revenue
department.

“

The minimum amount you
have to earn to file a tax
return changes every year,
and depends on your age
and whether or not you are
married.

With them,
I like to pay taxes.
I buy civilization.
lmes, Jr.,
— Oliver Wendell Ho
Justice
U.S. Supreme Court

”

Once you calculate the
amount you owe based on
your tax bracket, you subtract the amount that your employer withheld throughout the year. If it is more
than the amount you owe, the government sends you a refund check. If it is
less than the amount you owe, you must send the government a check for
the difference.

Wealthy people
don’t pay their fair share of
taxes.

Truth

Experts believe
that the top 25% of the wealthiest Americans pay about 99% of
the income taxes. Think about it:
The more you earn, the higher
your tax bracket. The higher your
tax bracket, the higher the percentage you pay.
Some people think wealthy people are able to hide income, or
use complicated tax rules to
reduce their taxable income. Even
so, they still pay most of the
income taxes collected in the
United States.

What Do You Get for
Your Tax Dollars?
Property taxes can be much higher in
one community than they are in the
community right next door. Usually,
if the taxes are higher, it means the
community provides more public services. Local taxes pay for resources
such as:

✔
✔
✔
✔
✔
✔
✔

Teachers and schools
Firefighters
Police officers
Trash collection and recycling
Street plowing and cleaning
Parks
Public celebrations
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Keeping Your Personal and
Financial Information Safe
When was the last time you gave out
personal information? Protecting
yourself from identity theft and fraud
means protecting your information.

P

ersonal information includes your name, address,
phone number, and e-mail address. It also includes
your birth date, Social Security number (SSN)—the
number assigned to you by the U.S. government to track
your income and employment history—bank and credit
card account numbers, medical and insurance records, and
your mother’s maiden name—her original family name.
Most businesses use your information legitimately.

■
■
■

Your bank uses it to maintain your bank accounts.
The supermarket uses it to offer you coupons and
special deals.
An online retailer uses it to process your order.

Some criminals use the information to commit fraud.
■
■
■

They might steal your credit card information and
make unauthorized purchases.
They might steal your bank account information and
withdraw your money.
They might sell your information to someone else.

Keeping your personal and financial information safe is an
important part of financial responsibility. You can minimize your risk by understanding how criminals trick you
into providing your information, and how they use it once
they get it.

Identity Theft Is Big Business
Experts believe that identity theft is one of the fastest
growing crimes in the United States. The Federal Trade
Commission (FTC)—the government agency responsible
for protecting consumers—estimates that as many as 9
million Americans have their identities stolen each year.
It occurs when someone steals your personal information and uses it to commit fraud. The crook might open
new charge accounts, rent an apartment, buy stuff, and
take out loans. He might get a job using your Social
Security number, or apply for a driver’s license or passport. She might obtain medical care using your insurance information.
You might discover you are a victim by checking your
credit report. You might not even know you are a victim
until you apply for your own credit, and find out someone with your name and Social Security number is not
paying credit card bills and is skipping loan payments.
Credit collection agencies might come after you for
debts you didn’t know you had. Your credit history is
ruined, and you have to spend time and money to prove
that you are the real you and that the imposter—who
no one knows—is a thief.
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Protect Your Records
Identity thieves will do almost anything to get their
hands on your personal, financial, and medical
records. They’ll go through your trash, bribe clerks,
and peek over your shoulder when you use your computer. It is important to keep track of these documents
and make sure they are stored safely.
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What are the risks
when you lose your
purse or wallet? What
can you do to protect
your information?

What types of documents should you secure?
■
■
■

■
■
■

Personal records such as a birth certificate and
Social Security card
Medical records showing when you had immunizations
School records showing what school you attend,
how you do on report cards and standardized tests,
and your student I.D.
Financial records such as bank statements, credit
and debit card numbers, and loan information
Copies of tax returns, pay stubs, and insurance
records
Driver’s license, marriage certificate, and passport

You can keep these items in a safe, or in a safe deposit
box, which is a box in a fireproof vault that you can
rent from your bank. The information will be safe
from thieves, and you will know where to find it when
you need it.

I Lost My Wallet!
Think about the stuff you carry in your purse or wallet: cash, credit and debit
cards, insurance card, driver’s license or student I.D., cell phone, receipts, and
keys. What could a thief do with all of that?
If you lose your wallet or purse, you should assume it will be found by a criminal.
Immediately take steps to protect your identity and your finances. If your wallet or
purse is missing:
■
■
■
■
■
■

■
■
■

File a report with the police immediately and keep a copy.
Report the loss to the fraud department at your bank and other financial
institutions.
Cancel your credit, debit, and ATM cards immediately.
Apply for new cards with new account numbers.
Call the fraud departments of the three major credit reporting agencies.
Ask each agency to put out a fraud alert on your accounts. A fraud alert is like a
red flag on your accounts that shows your information may be in the hands of
an unauthorized person.
Review your credit reports regularly and have them corrected when necessary.
Report a missing driver’s license to your state’s department of motor vehicles.
If your keys are missing, change the locks on your home and car.

How the Thieves Do It
How do thieves collect personal
information? They:

✔ Rummage through trash to find
✔
✔
✔

✔
✔

bills, account statements, and
other documents
Set up mechanical devices at
ATM machines and places where
you swipe a credit or debit card
Phish online by pretending to be a
legitimate business or your bank
Send in change-of-address forms
so your account statements and
other mail are sent to them
instead of to you
Steal your purse, wallet, or mail
Read personnel records or
medical records
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Analyzing Banking and Credit Regulations

You have legal rights and
responsibilities as a saver and
borrower.

B
■
■
■

oth your state and the U.S. government want to
keep your money safe. They depend on you to:

Spend, which helps companies stay in business
Save, which gives banks money to loan
Pay taxes, which gives the government money to use to
support public resources

So, they have passed many laws and regulations designed
to protect you and your money. They have set up agencies
such as the FDIC—Federal Deposit Insurance
Corporation—to provide insurance for your deposits, and
the FTC—Federal Trade Commission—to make sure
businesses treat you fairly. They allow you to report problems, such as lenders that discriminate based on your race,
and to ask questions, such as “What’s my credit score?”
It might be difficult to learn all of the banking and credit
laws and regulations, but you can become familiar with a
few. Knowing your rights and responsibilities can help you
make healthy financial decisions and use your financial
resources wisely.

Who Regulates the Banks?
Banks must be chartered to operate in the U.S. A bank
charter is an agreement that controls how the bank operates. The agency that charters the bank is responsible for
making sure the bank follows all rules and regulations.
Each state has a regulatory agency responsible for regulating state-chartered banks. It’s usually called the Banking
Commission, or the Department of Banking and Finance.
There are three federal agencies that regulate banks:
■ The Office of the Comptroller of the Currency
(OCC) (www.occ.treas.gov), part of the Treasury
Department, generally makes sure the bank complies
with all laws and regulations.
■ The Federal Reserve Board (www.federalreserve.gov),
which supervises and regulates banks not subject to
the OCC’s supervision.
■ The FDIC (www.fdic.gov), which examines and
supervises financial institutions that are not members of the Federal Reserve System.
All of these agencies have consumer protection departments. You can contact them with questions or problems
at any time.
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What About Investments?
Investment accounts are not insured by the government the way savings accounts
are. One of the best ways to minimize the risks of investing is to make sure you
have as much information about the security you are investing in as possible. The
Securities and Exchange Commission (SEC) is a government agency responsible
for supervising and regulating companies to protect investors.
The SEC monitors companies to make sure they disclose meaningful financial
and other information, so you have access to the information you need to make
healthy investment decisions. The SEC requires the information to be accurate,
but it does not guarantee it. It will prosecute companies that knowingly withhold
information or distribute incorrect information, and it gives consumers rights to
sue if the information is incomplete or inaccurate.

Protecting Credit
Consumer credit laws are designed to help consumers and creditors meet their
legal responsibilities. Some of the most important federal acts regulating credit
include:
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Monitor Your
Own Accounts
You have responsibilities as a borrower. You cannot assume the banks and
lenders and regulatory agencies are
always going to know what is going
on with your accounts. What if you
notice an unauthorized charge on
your credit card statement?
✭ Notify the credit card company
by phone and in writing immediately.
✭ Check your other statements
to see if there are any other
unauthorized charges.
✭ Check your credit report to see if
there are any signs of fraud.
✭ Pay the undisputed charges in full
and on time.
What would you do if you found an
error on your credit report? What if
you suspect you were denied credit
because of your race?

The Fair Credit Reporting Act. This act is enforced by the Federal Trade
Commission (FTC). It promotes accuracy and ensures privacy of the information used in consumer reports such as your credit report. For example, you
have the right to know what’s in your credit report, and you have the right to
challenge errors you find in your credit report.
■ The Equal Credit Opportunity Act. This act protects you from discrimination by
creditors for any reason other than your creditworthiness. Creditors cannot ask
your race, sex, country of origin, religion, or age.
■ The Fair Credit Billing Act. This act sets rules for when credit card bills are
mailed and payments are credited, as well as procedures for settling billing
errors. For example, creditors must mail a bill at least 14 days before the date a
finance charge will be added so that you can pay the bill by the due date.
■ Truth in Lending Act. This law is designed to make sure you have all of the
information you need to make a healthy decision about borrowing money. It
lists the information that a creditor must disclose before lending
you money, such as the APR, APY,
TECH CONNECT
all fees and charges, and the term
of the loan.
Phishing is a scam designed to steal your personal and
financial information over the Internet. Criminals use eNew laws and regulations are passed
mail messages and fake Web sites to trick you into enterwhen the government thinks they are
ing the information, which they can sell or use themnecessary, such as the Credit Card
Act of 2009. This act restricts credit
selves. You can protect yourself by being wary.
card issuers from raising interest
■ Never reply to an e-mail message, text message, or pop-up browser
rates without warning, charging
window that asks for your personal information, even if the message
excessive fees for late payments, and
looks like it comes from a bank or credit card company you use.
raising the minimum age for obtain■ Never call a phone number included in an e-mail message or text to
ing a credit card to 21.
contact your bank or credit card company. Use the phone number on
the back of your account statements or credit card.
■ Keep your antivirus and antispyware software up to date, and use a
firewall.
■

What should you do if you suspect you have received a phishing e-mail?
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Case Study
Chelsea, Alisha, and Deanna spent Saturday afternoon at the mall. When they got home, Chelsea realized she had left her purse behind. Her mother drove
her to the mall that evening and they looked everywhere for it. It wasn’t in any of the stores where the
girls had shopped. It wasn’t in the food court. It wasn’t at the Lost and Found.
Chelsea made a list of everything that was in her bag.
She had lost a makeup kit, her datebook, and her
house keys. Luckily, her cell phone had been in her
pocket. Unluckily, her wallet had been in her purse.
She thought she had about $18.00 in her wallet,
along with her debit card, her health insurance card,
her library card, and her student ID.
■ What are the risks and problems facing Chelsea?
■ What action do you think Chelsea should take?
■ Do you think Chelsea could have avoided the

situation?

Sounding
Off!

❶
❷

1 . What is credit?
2 . How canyou avoid credit card finance charges?
3 . What is the minimu m age for credit card ownership?
4 . What is a credit limit?
5 . List fou r positive steps for establishing credit.

Do you agree with the minimum age requirement for credit
card ownership?
Why do you think identity theft is more common now than
when you parents were young?

6 . What are the three nationwide consu mer credit
reporting companies?
7 . What is APR?
8 . By what date each year do you have to file you r
tax retu rn?
9 . List five resou rces paid for by local taxes.
1 0 . What is the pu rpose of consu mer credit laws?
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Skills for Healthy Relationships
Foundations of Healthy
Relationships
Communicating Effectively
Resolving Conflict
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Before You Read
Use this Foldable to help you organize
what you learn about building and
maintaining healthy relationships. Begin
with two sheets of 8 1⁄2! x 11! paper.
Stack two sheets of
paper, with the top
edges 1! apart. Keep
the side edges straight.
Fold up the bottom half
of the stack of papers 1!
from the top half. All tabs
should be the same size.
Crease the stack of
papers to hold the tabs
in place. Staple together
along the fold and label
the tabs as shown.

Foundations of a Healthy Relationship
Family, Friends, and Community
Building Healthy Relationships
Character and Healthy Relationships

As You Read
As you read and discuss the material
in the chapter, use your Foldable to
record supporting facts under the
appropriate tabs.

Using Visuals. Friendships are an important part
of our lives. What kinds of skills do you think help
friendships remain healthy and strong?
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Foundationsof Healthy
Relationships
VOCABULARY
relationship
friendship
citizenship
role
communication
cooperation
compromise

YOU’LL LEARN TO
• Evaluate the positive and negative effects of relationships with peers,
family, and friends on physical, mental/ emotional, and social health.
• Demonstrate strategies for communicating needs, wants, and emotions
in healthy ways.
• Identify the qualities and character traits that promote healthy
relationships with peers, family, and friends.

List five characteristics you think are neededfor healthyrelationships.
Rank the characteristics in order of importance, andexplain whyyou rankedeach item
as you did.

A

s you learn ed in Ch apter 7, h um an bein gs are social creatures
with a n eed to belon g an d be loved . We also n eed to feel safe,
secu re, valu ed , an d recogn ized . Th ese n eed s are m et wh en we form
h ealth y relation sh ip s with oth ers. A re l a t i o n sh i p is a bond or connection you have with other people.

Healthy Relationships

A
Shared values and mutual
respect are essential in
healthy relationships.
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ll you r relation sh ip s can h ave p ositive an d n egative effects on
you r p h ysical, m en tal/ em otion al, an d social h ealth . Health y
relation sh ip s are based on sh ared valu es an d in terests an d m u tu al
resp ect. You are n atu rally d rawn to th ose wh o en cou rage an d su p p ort you r own best q u alities. A h ealth y relation sh ip is on e in wh ich
both p eop le ben efit an d feel com fortable.

Chapter 10 Skills for HealthyRelationships

The roles you play in
relationships with family,
with friends, and in the
community are part of
your everyday life. Name
several different relationships and roles that you
experience each day.

Family Relationships
Fa m i l y re l a t i o n sh i p s, wh ich in volve both im m ed iate fam ily
(p aren ts or gu ard ian s an d siblin gs) an d exten d ed fam ily (gran d p aren ts, au n ts, u n cles, an d cou sin s), last you r en tire life. Health y fam ily relation sh ips en h an ce all sides of you r h ealth trian gle. For
exam p le, you r p aren ts or gu ardian s p rovide for you r p h ysical h ealth
with food, cloth in g, an d sh elter. Th ey bu ild you r social h ealth by
teach in g you th e valu es th at will gu ide you th rou gh ou t you r life.
Th e love, care, an d en cou ragem en t you receive from fam ily m em bers also con tribu te to you r m en tal/ em otion al h ealth .

f a m i l y r e l a t i o n sh i p s Fo r
m o re in fo rm at io n o n fam ily
relat io n sh ip s, see Ch ap t er 11,
p age 272.

Friendships
A f ri e n d sh i p is a significant relationship between two people that is
based on caring, trust, and consideration. You r frien d s can be of an y
age, an d you can ch oose th em for d ifferen t reason s. For exam p le, a
frien d m ay be som eon e with wh om you sh are con fid en ces, in terests, h obbies, or oth er frien d s. Good frien d s sh are sim ilar valu es.
Th ey can p ositively in flu en ce you r self-con cep t an d beh avior an d
h elp you resist n egative in flu en ces. Main tain in g a good frien d sh ip
can som etim es be h ard work, bu t it is well worth th e effort.

Community Relationships
Ci t i z e n sh i p is the way you conduct yourself as a m em ber of the
com m unity. Mem bers of a com m u n ity work togeth er to p rom ote th e
safety an d well-bein g of th e en tire com m u n ity. Citizen s m ay volu n teer at h osp itals or work to p rovid e food , cloth in g, or sh elter to
th e h om eless. You can d em on strate good citizen sh ip by obeyin g
laws an d ru les, by bein g a frien d ly an d h elp fu l n eigh bor, an d by
con tribu tin g to efforts to im p rove you r sch ool an d com m u n ity.

Your friends can influence
your self-concept greatly.
When choosing a friend, ask
yourself these questions:
• Does this person have the
qualities I admire most?
• Is this someone I can trust
with my thoughts and
confidences?
• How does this person
affect my health triangle?
• What interests and values
do we have in common?
• What can I offer in this
friendship? What can the
other person offer?

Lesson 1 Foundations of HealthyRelationships
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Roles with Peers, Family, and Friends
TOPIC Building Healthy
Relationships
Go to health.glencoe.com
and click on Web Links to
learn more about building
and maintaining healthy
relationships through
communication.
ACTIVITY Using the information you find at these
links, list three communication strategies you can
use to build and maintain
healthy relationships.

This teen has a working
relationship with her
employer. What other
relationship roles might
be part of this teen’s life?

W h at roles d o you p lay as you in teract with oth ers? A ro l e is a
part you play in a relationship. You m ay be a d au gh ter or son ; a sister
or broth er; a gran d d au gh ter or gran d son ; a m em ber of th e sch ool
ban d or volleyball team ; a volu n teer at a h om eless sh elter; an
em p loyee; a m em ber of a ch u rch , syn agogu e, or m osq u e; a best
frien d ; an d a girlfrien d or boyfrien d . You p robably p lay m an y of
th ese roles—all at th e sam e tim e!
Th e role you p lay in a relation sh ip m ay be obviou s. For exam p le,
you kn ow th at wh en you baby-sit a n eigh bor’s ch ild , you are an
em p loyee. Som etim es you r roles are less clear, an d th ey m ay
ch an ge grad u ally or even su d d en ly. For exam p le, you r relation sh ip
with a fellow ch oir m em ber m ay ch an ge if you begin d atin g. Su ch
role ch an ges can be con fu sin g an d can m ake it d ifficu lt to kn ow
h ow to act.

Building Healthy Relationships

F

or a relation sh ip to su cceed , th e p eop le in volved n eed certain
skills. Th ree of th ese skills are com m u n ication , coop eration ,
an d com p rom ise—th e th ree Cs of h ealth y relation sh ip s.

Communication
Co m m u n i c a t i o n refers to your ways of sending
and receiving m essages. Th ese m essages m ay be
exch an ged in word s or th rou gh gestu res, facial
exp ression s, an d beh aviors. You com m u n icate to
let oth ers kn ow you r feelin gs, th ou gh ts, an d exp ectation s. Com m u n ication also lets you d iscover th e
feelin gs, n eed s, wan ts, an d kn owled ge of oth ers.
You will learn m ore abou t skills for effective
com m u n ication in th e n ext lesson .

Cooperation
Have you ever h elp ed som eon e m ove a h eavy
object, su ch as a large piece of fu rn itu re? Su ch activities are alm ost im p ossible with ou t c o o p e ra t i o n ,
working together for the good of all. Workin g togeth er
th rou gh coop eration h elp s bu ild stron g relation sh ip s. For exam p le, Su san h elp s p rep are d in n er
each even in g becau se h er p aren ts d on ’t get h om e
from work u n til 6 p .m . Becau se of h er h elp , Su san ’s
fam ily is able to eat togeth er an d en joy on e
an oth er’s com p an y. Her con tribu tion ben efits th e
en tire fam ily.
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Compromise
Th ree frien d s can ’t agree on h ow th ey’ll sp en d th e aftern oon :
Th om as an d Elise wan t to go bikin g, bu t Seren a wan ts to p lay
m in iatu re golf. Have you ever been in a sim ilar situ ation ? If so, you
p robably u sed com p rom ise to solve th e p roblem . Co m p ro m i se is
a problem -solving m ethod that involves each participant’s giving up
som ething to reach a solution that satisfies everyone. It can be u sed to
create a win -win situ ation for everyon e in volved .
Th e “give an d take” of effective com p rom ise stren gth en s relation sh ip s. By you r willin gn ess to give u p som eth in g in ord er to
reach a solu tion , you sh ow th e oth er p erson th at you valu e th e
relation sh ip . Rem em ber, h owever, th at com p rom ise in volves seekin g a solu tion th at is accep table to all p erson s in volved . Th erefore,
it sh ou ld n ot lead to a d ecision th at goes again st you r valu es or
beliefs. In su ch situ ation s, it’s im p ortan t th at you u se refu sal skills
to stan d you r grou n d . Learn in g wh en —an d wh en not—to com p rom ise is a vital relation sh ip skill.

Characteristics of Healthy Relationships
By p racticin g th e th ree Cs, you m ake p ositive con tribu tion s to
h ealth y relation sh ip s. In ad d ition , all good relation sh ip s—wh eth er
with fam ily m em bers, frien d s, or oth er m em bers of you r com m u n ity—h ave certain recogn izable ch aracteristics. Som e of th ese ch aracteristics are d escribed below.
!

Mu t u a l Re sp e c t a n d Co n si d e ra t i o n . In h ealth y relation sh ip s, p eop le sh ow m u tu al resp ect even wh en th ey d isagree.
Th is in volves accep tin g on e an oth er’s tastes an d op in ion s
an d bein g toleran t of d ifferen t viewp oin ts. Fu rth erm ore, each
p erson sh ows con sid eration by bein g th ou gh tfu l abou t th e
righ ts an d feelin gs of oth ers.

!

H o n e st y. Becau se of th eir m u tu al resp ect an d con sid eration ,
p articip an ts in a h ealth y relation sh ip h ave th e con fid en ce to
be op en an d h on est abou t th eir action s, th ou gh ts, an d feelin gs.
Dish on esty can seriou sly weaken or even d estroy a relation sh ip .

!

D e p e n d a b i l i t y. Particip an ts in a h ealth y relation sh ip are
d ep en d able. Th ey are tru stworth y an d reliable. Each is th ere
for th e oth ers wh en n eed ed .

!

Co m m i t m e n t . Health y relation sh ip s req u ire com m itm en t.
Th e p articip an ts are willin g to work togeth er an d m ake
sacrifices th at ben efit everyon e in volved . Th ey are loyal to
each oth er, an d th ey are com m itted to stren gth en in g th e
relation sh ip .

Isn’t compromise
really a matter of
one person giving
in or losing?
If two people can’t agree
on a compromise between
two choices, they should
look for a third choice that
both can agree on. If there
really are only two choices,
the compromise might be for
one person to “win” this time
with the understanding that
the next time it will be the
other person’s turn to “win.”
If only one person is always
giving up something, there
is no compromise.

Lesson 1 Foundations of HealthyRelationships
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Character and Healthy Relationships
character For more information about character, see
Chapter 2, page 37.

Y

our character—the way you think, feel, and act—has the
greatest influence on your relationships with others. Think
about the people with whom you enjoy spending time. These people probably have values similar to yours. Your values are the beliefs
and ideals that guide the way you live.
You can build a foundation for healthy relationships by demonstrating the six main traits of good character. These traits are
described in Figure 10.1. Think about ways you can demonstrate
each character trait.

D EMONSTRATING C HARACTER

IN

R ELATIONSHIPS

Trustworthiness

Fairness

You show trustworthiness when you are honest,
reliable, and loyal. Trustworthy people don’t cheat,
steal, or deceive; they have the courage to do
what’s right.
• Example: Hector finds a wallet containing $300.
He uses the name on the driver’s license and the
phone book to call the owner so that he can return
the wallet.

You show fairness when you play by the rules, take
turns, and share. You also don’t blame or take
advantage of others. A fair person listens to others
and is open-minded.
• Example: Maria shows fairness by telling the
referee that the volleyball was on the line and
the opposing team won the point.

Respect

Caring

You show respect by using good manners, being
considerate of others, and being tolerant of
differences. You are also respectful when you deal
with anger and disagreements in a peaceful way and
treat other people and property with care.
• Example: Sid knows that his dad brought a lot of
work home from the office. Sid turns down the
volume of his music so he won’t disturb his father.

You show that you are caring when you are kind
and compassionate. Caring means putting in
time and energy to help others.
• Example: Juanita is entering a store. She holds
the door open for a man whose arms are filled
with packages.

Responsibility

Citizenship

You show that you are responsible when you do what
is expected of you and are accountable for your
choices. Being responsible also means that you use
self-control, think before you act, and always try your
best.
• Example: Sarah’s drama rehearsal runs late. She
calls her parents to let them know she is going to
be late.

You show good citizenship by cooperating and doing
your share to improve your school and community.
You obey laws and rules and respect authority.
Staying informed about issues that affect you
and your neighbors, voting when you are of age,
and doing your part to protect the environment are
other ways to demonstrate good citizenship.
• Example: Brad sees that someone has left an
empty juice bottle on a table in the school
cafeteria. He picks up the bottle and puts it in
a recycling bin.
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The Importance of Good Character to Friendships
Discuss how the e-mail below demonstrates good character traits.
Trustworthiness: apologizing,
being honest, not making
excuses
Fairness: not blaming Lola
Caring: saying that she is
grateful for the friendship
Responsibility: realizing
that she should have
thought before she acted
ACTIVITY

Write a reply to the e-mail above. Show at least four traits of good character.
Next, write a paragraph explaining how the character traits demonstrated in
your message can strengthen the friendship.

ACTIVITY

Reviewing Facts and Vocabulary
1. Define relationship, and evaluate the positive
effects of family relationships on your emotional
health.
2. What are the three Cs of healthy relationships?
3. List the six traits of good character.

Applying Health Skills
Advocacy. Design a flip book for children
about the six traits of good character. The
book should demonstrate the importance
of good character and persuade children
to develop these traits.

Thinking Critically
4. Evaluating. Identify specific examples of how
the roles you play with family and friends differ
from those you play in other social groups.
5. Applying. Give an example of how you
demonstrate consideration, respect, commitment,
honesty, and dependability in your relationships
with family members.
health.glencoe.com

WORD PROCESSING

Make use of clip
art, graphics, and fonts in your word-processing
software. See health.glencoe.com for tips on using
your word-processing program.
Lesson 1 Foundations of Healthy Relationships
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Communicating Effectively
VOCABULARY
“I” message
active listening
body language
prejudice
tolerance
constructive criticism

YOU’LL LEARN TO
• Classify forms of communication and apply criteria for using passive,
aggressive, or assertive communication.
• Demonstrate communication skills needed to build and maintain
healthy relationships with family, friends, peers, and others.
• Apply communication skills that demonstrate consideration
and respect for self, family, friends, and others.

On a sheet of paper, make a list of eight different ways in which people
communicate with one another. Place a check mark beside each communication method
you have used in the past two days.

H

ow often have you given or received a shrug, a raised eyebrow,
or a grin in reply to a comment or question? These responses
are all forms of communication. Most of the time, you probably
talk to let others know about your feelings, wants, and needs.
Sometimes you may convey your feelings by writing notes or
letters. People also show their feelings through gestures,
facial expressions, and behaviors. There are many ways to
exchange ideas with others. All of the ways in which you
send and receive messages are forms of communication.

Effective Communication

C
Writing a note or letter can
be an effective way to
communicate your feelings.
In what other ways do you
communicate with your
family, friends, and peers?
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ommunication is critical in building and maintaining healthy
relationships. When you communicate effectively, you send
clear messages to others. Effective communication also means
correctly interpreting the messages received and responding in an
appropriate manner.
Three basic skills are needed for effective communication: speaking, listening, and body language. Effective communication helps
you form and maintain healthy relationships and demonstrate consideration and respect for oneself, one’s family, and others.
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Communication Styles
Do you have any friends who always just “go along” with what
others decide to do? Perhaps you know someone who is “pushy,”
always insisting on getting his or her own way. These examples
reflect two of the three styles of communication.
!

Passive. Passive communication involves the inability or
unwillingness to express thoughts and feelings. Passive communicators do not stand up for themselves or defend their
attitudes or beliefs.

!

Aggressive. Aggressive communicators often try to get their
way through bullying and intimidation. They do not consider
the rights of others. In disagreements, they attack the other
person, not the problem.

!

Assertive. Assertive communication involves expressing
thoughts and feelings clearly and directly but without hurting
others. Assertive communicators defend their attitudes and
beliefs, but they also respect the rights of others. In disagreements, they attack the problem, not the other person.

Using assertive communication—which involves effective speaking
and listening skills as well as appropriate body language—rather
than passive or aggressive communication is important in all communication situations.

Speaking Skills
Having good communication skills means
that you do not assume that others can read
your mind or know your needs and expectations. When you interact with others, you
are responsible for making your thoughts
and feelings known. For example, you need
to say when your feelings have been hurt
or when you’ve been disappointed. You
demonstrate good speaking skills when
you clearly say what you mean. This is the
first step in healthy communication.
Changes in the tone, pitch, or loudness of
your voice can affect communication. Kind
words spoken in a sarcastic tone, for example, may not be interpreted as kind. Speaking
loudly may make you seem bossy or arrogant. Saying “no” too softly can make you
sound insincere or uncertain. These examples
show that how you say something is as important as
what you say.

Good communication skills
demonstrate consideration
and respect for self, family,
and others. List some
strategies for effectively
communicating your
thoughts to a listener.

Lesson 2 Communicating Effectively
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STATING YOUR FEELINGS EFFECTIVELY
Compare the messages and the probable results of these scenes.

Aggressive Messages

Assertive “I” Messages

(What not to say)

(What to say)

“You idiot! You took my favorite jacket and got paint
all over it! You ruined it, and you’ll have to pay for it.”

“I’m upset that my favorite jacket was borrowed
without my knowledge.”

“Why are you always late? It’s really annoying.”

“I worry about you when you don’t show up.”

“Why do you always have to get what you want? You
never do what I suggest.”

“I’ll agree to have Mexican food today if I can pick
the restaurant the next time we go out.”

About 45 percent of the
average person’s communication time is spent listening,
and 30 percent is spent
speaking.
Reading, on average,
occupies about 16 percent
of a person’s communication
time, and writing accounts for
only 9 percent of this time.
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W h en you wan t to d eliver m essages th at h ave stron g em otion al
con ten t, con sid er u sin g “I” m essages. An “ I” m e ssa g e is a statem ent in which a person describes how he or she feels by using the pronoun
“I.” As sh own in Fi g u re 1 0 .2 , u sin g “I” m essages can h elp you
com m u n icate you r feelin gs p ositively, with ou t blam e or n am e-callin g. Blam in g an d n am e-callin g always p u t p eop le on th e d efen sive
becau se th ey feel th at th ey are bein g attacked .

Listening Skills
Sp eakin g is an im p ortan t com m u n ication skill, bu t listen in g is
eq u ally im p ortan t. You can m ake u se of a c t i v e l i st e n i n g , paying
close attention to what som eone is saying and com m unicating, to
im p rove you r com m u n ication skills. Active listen in g in volves givin g you r fu ll atten tion to wh atever th e sp eaker is sayin g with ou t
in terru p tin g or m akin g ju d gm en ts. Fi g u re 1 0 .3 illu strates som e
ways of becom in g a m ore active listen er.

Chapter 10 Skills for HealthyRelationships
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TECHNIQUES FOR ACTIVE LISTENING
Being a good listener is important to healthy relationships.
When you listen to others, you show them that you care about
what they have to say and how they feel. Active listeners use
several techniques to show others that they are listening. These
techniques include:
!

Reflective listening. In reflective listening, you rephrase or
summarize what the other person has said. This allows you to
be sure you have understood what was intended.

!

Clarifying. Clarifying involves asking the speaker what
he or she thinks or how he or she feels about the situation
being discussed. It also involves asking questions to help you
understand more fully what is being said.

!

Encouraging. You encourage the speaker when you signal
that you are interested and involved. You can show your
interest by nodding your head or saying “I see,” “Uh-huh,”
or “I understand.”

!

Empathizing. When you have empathy, you are able to
imagine and understand how someone else feels. Empathizing
is feeling what the other person feels as you listen. For
example, if a friend tells you how disappointed he was when
he didn’t make the baseball team, you are likely to share his
disappointment. Keep in mind that sometimes empathy is
not appropriate, such as when what the person is saying goes
against your values.

T IPS

FOR

empathy For more information on empathy, see Chapter 7,
page 186.

A CTIVE L ISTENING

Practicing active listening skills can improve your relationships.

• Make direct eye contact.
• Use body language, such as
leaning in toward the speaker,
that shows you are listening
and giving your full attention.
• Use signals, such as nodding,
to show that you are involved
and interested.
• Don’t interrupt the speaker.
• Put away prejudices, images,
or assumptions that you have
of the other person so you
can focus on what he or she
is saying.
Lesson 2 Communicating Effectively
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Demonstrating Empathy
One way to be a good friend is to express
empathy. Here are some tips:
• Maintain eye contact as you listen.
• Rephrase or summarize what the
person has said.
• Avoid judging or offering advice.
• If a loss has been experienced, avoid
trying to minimize the sense of loss by
stating that it is not that bad.
In this activity you will role-play situations
in which friends express empathy for each other.

What You’ll Need
•

index cards

•

pen or pencil

What You’ll Do
1 . In groups of six, brainstorm three
situations that could cause teens to

feel sad. Write each one on a separate
index card.
2 . Your teacher will assign one situation
to you and a partner in your group.
3 . Practice and then role-play the
situation for the class, demonstrating
several different ways a friend can
show empathy.

Apply and Conclude
Demonstrating empathy during happy
moments is just as important as being
empathetic during sad times. Make a list
of situations in which you might share
in a friend’s joy or excitement. Explain
how demonstrating empathy during
these situations can strengthen
your friendship.

Nonverbal Communication
Man y of th e m essages you sen d to oth ers d o n ot in volve word s.
Su ch m essages in volve b o d y l a n g u a g e , nonverbal com m unication
through gestures, facial expressions, behaviors, and posture. You u se
bod y lan gu age wh en you n od or sh ake you r h ead to sh ow th at you
agree or d isagree with som eth in g th at is said . W h en you h old
you rself in a ten se p ostu re, you silen tly com m u n icate th at you ’re
feelin g n ervou s or worried .
Non verbal com m u n ication can be su btle, takin g p lace at an
u n con sciou s level. For exam p le, if you feel em barrassed or ash am ed,
you m ay look at th e grou n d in stead of at th e p erson to wh om you
are sp eakin g. If you are greatly in terested in wh at som eon e is sayin g, you m ay fin d you rself lean in g toward th e sp eaker.
You can h elp sen d clearer m essages by bein g aware of you r bod y
lan gu age. If you r word s an d you r bod y lan gu age seem to con trad ict
each oth er, th e p erson you are sp eakin g to m ay be con fu sed or
u n su re of wh at to believe.
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Eliminating Communication Barriers

H

ave you ever heard the saying, “A chain is only as strong as
its weakest link”? The same is true of communication. If one
person in a relationship has good communication skills but the
other person does not, the entire communication process suffers.
Sometimes a person’s beliefs or attitudes can make communication
difficult. Examples of obstacles to clear communication include:
!

Image and identity issues. Many teens spend at least part
of their teen years searching for an identity—a sense of who
they are and their place in the world. If someone is unsure of
his or her values, the uncertainty can complicate the
communication process.

identity For more information
about the search for identity
during the teen years, see
Chapter 7, page 178.

Communication: Expressing Disapproval
of Bullying
Walking in the school hallway, Marya and Ramone
witness Matt intentionally bump into a boy walking
the other way. The boy drops his books and papers.
“Hey!” Matt says rudely, “Watch where you’re
going!”
“Sorry,” the boy apologizes, scrambling to pick up
his things.
Matt places his foot on one of the boy’s papers.
“Looking for this?”
Ramone starts to laugh, but Marya frowns. “Matt is
just having a little fun,” Ramone says.
Marya shakes her head. She wonders how to let
Matt know that she disapproves of his bullying.

What Would You Do?

Marya uses body language to
communicate to Ramone that she
disapproves of Matt’s bullying
behavior. Now it is important to
verbally communicate this message to Matt. Use the following
communication skills to role-play a
dialogue between Marya and Matt
that shows disapproval of his
disrespectful behavior.
1. Present a clear, organized
statement.
2. Use “I” statements.
3. Show appropriate body language.
4. Listen carefully.
5. Be firm and direct, but avoid
being rude or insulting.

Lesson 2 Communicating Effectively
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Fairness. Fairness is an important
quality in any relationship. Whether
you are facing an opponent in a
student council election or competing with a friend on the tennis
court, fairness is a principle that
respects the abilities, needs, and
contributions of all parties.
Describe three ways that you
demonstrate fairness in your
relationships.

Accept constructive
feedback positively. This
is one way you can learn
from others and improve
yourself. Give an example
of how a critical statement can be turned into
constructive feedback.
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!

Un re a l i st i c e x p e c t a t i o n s. Avoid im p osin g u n realistic
exp ectation s on you r listen er; th is m ay cau se th e in d ivid u al to
becom e fru strated or d efen sive.

!

La c k o f t r u st . Good com m u n ication is bu ilt on tru st between
two p eop le. If you d on ’t tru st a p erson —if you believe th at you
can ’t cou n t on h im or h er to tell you th e tru th or to keep a
con fid en ce—com m u n ication is very d ifficu lt.

!

P re ju d i c e . Som e in d ivid u als h ave a p re ju d i c e or an unfair
opinion or judgm ent of a particular group of people. Preju d ice
p reven ts a p erson from h avin g an op en m in d an d listen in g
to n ew in form ation . To avoid d evelop in g p reju d ices, you can
d em on strate t o l e ra n c e , or the ability to accept others’ differences
and allow them to be who they are without expressing disapproval.
Bein g toleran t h elp s you u n d erstan d th e d ifferen ces am on g
p eop le an d recogn ize th e valu e of d iversity.

!

Ge n d e r st e re o t y p i n g . Gen d er stereotyp in g is a typ e of
p reju d ice th at in volves h avin g an exaggerated or oversim p lified
belief abou t p eop le of a certain gen d er. Assu m in g th at all m ales
like sp orts an d th at all fem ales en joy cookin g are exam p les of
gen d er stereotyp in g. Su ch assu m p tion s m ake it d ifficu lt to
com m u n icate effectively.

Constructive Feedback

N

o on e, n ot even you r best frien d or you r teach er, is p erfect. It’s
on ly realistic to be d isap p oin ted in a relation sh ip occasion ally. Im agin e th at you are m eetin g a frien d to see a m ovie. You r
frien d is late, cau sin g you to m iss th e begin n in g of th e sh ow. How
wou ld you react in th is situ ation ? Som e p eop le m igh t resort to
n am e-callin g or p lacin g blam e. However, wh en som eon e lets you
d own , you m ay fin d th at givin g th e p erson feed back in a m ore
p ositive m an n er h elp s h im or h er and you r relation sh ip . Th e
feed back you p rovid e sh ou ld take th e form of c o n st r u c t i v e
c ri t i c i sm , nonhostile com m ents that point out problem s and
encourage im provem ent.
Con stru ctive criticism is in ten d ed to brin g abou t p ositive
ch an ges. Con seq u en tly, it sh ou ld n ot be given in an aggressive way. Verbally attackin g th e oth er p erson will on ly m ake
th in gs worse. It is very im p ortan t to begin you r d iscu ssion by
u sin g an “I” m essage to exp lain h ow you feel. Poin t ou t wh at th e
p erson is d oin g or h as d on e, an d su ggest a better way to d o it. For
exam p le, you m igh t d eal with you r frien d ’s laten ess by sayin g in a
n eu tral voice, “I really d on ’t like m issin g th e op en in g scen e of a
m ovie. Let’s get h ere early n ext tim e, okay?”
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Acknowledgments and Compliments

Acknowledging accomplishments is a way to
show others that you care
about them. What are
some other benefits of
giving acknowledgments
and compliments?

H

ow do you feel when someone thanks you for being a good
friend or tells you how much he or she admires your honesty?
Hearing such acknowledgments and compliments probably makes
you feel good about yourself and your relationship with the person
who made the comments. Expressing and receiving respect, admiration, and appreciation with grace
and sincerity can help you build and
maintain healthy relationships.
Acknowledgments and compliments take many forms. For example, you might tell a parent how
much you enjoyed a meal that he
or she prepared. You might also tell
a friend that she is a good artist or
congratulate the team that defeated
yours in a play-off game. Gestures
such as these can strengthen relationships and enhance your social
health. It shows that you do not
take the relationship for granted,
and it demonstrates good sportsmanship and good character.

Reviewing Facts and Vocabulary
1. Classify the three forms of communication.
2. List four ways to show that you are actively
listening to another person.
3. Define the term body language, and give three
examples of it.

Applying Health Skills
Refusal Skills. In a group, develop a skit
that includes both dialogue and body language. In the skit, show how teens can use
refusal strategies to resist pressure to take
part in an unhealthful activity.

Thinking Critically
4. Evaluating. What criteria would you apply to
determine whether to use passive, aggressive, or
assertive communication to resolve a conflict?
5. Applying. List three ways to demonstrate
consideration and respect for self, family, and
others through communication skills.

health.glencoe.com

WEB SITE

Use your skit to make a public service
announcement (PSA) or video that is part of a Web page
you develop on refusal skills. See health.glencoe.com for
help in planning and building your own Web site.
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ResolvingConflict
VOCABULARY
conflict
interpersonal
conflicts
conflict resolution
negotiation
mediation
confidentiality
peer mediators

YOU’LL LEARN TO
• Analyze the causes of conflict.
• Analyze the relationship between the use of refusal skills
and the avoidance of unsafe situations.
• Demonstrate healthful strategies for resolving conflicts, and
evaluate the effectiveness of conflict-resolution techniques
in various situations.

Write three things you couldsayor doin a tense situation that
wouldencourage better understanding andavoidconflict.

T
Unresolved conflicts can
interfere with healthy
relationships. What
communication skills
can help teens deal with
everyday conflicts?

wo drivers argu e over a parkin g space; fan s of opposin g
soccer team s brawl in th e stad iu m p arkin g lot; a sh ovin g
m atch occu rs as stu d en ts wait in lin e in th e cafeteria. All of th ese
even t s h ave so m et h in g in co m m o n —t h ey in vo lve co n flict .
Co n f l i c t is any disagreem ent, struggle, or fight. Con flicts are a
n orm al p art of life. Th ey often occu r wh en on e p erson ’s wan ts,
n eed s, wish es, d em an d s, exp ectation s, or beliefs clash with
th ose of an oth er p erson .

Understanding Conflict

T

h e typ es of con flicts th at im p act relation sh ip s
are i n t e rp e rso n a l c o n f l i c t s . Th ese are disagreem ents between groups of any size, from two people
to entire nations. In terperson al con flicts can begin over
m in or p roblem s, su ch as wh en siblin gs argu e over
wh at to watch on television . Th ey can also affect
large grou p s of p eop le, su ch as a d isp u te over h ow to
sp en d com m u n ity fu n d s.
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As you learn m ore abou t con flict, keep in m in d th at d isagreem en ts are n orm al in h ealth y relation sh ip s an d th at n ot all con flicts
are h arm fu l. A ben eficial resu lt of som e con flicts is th at th ey req u ire
people to com e togeth er to work out problem s. Learn in g to recogn ize
h ow con flict bu ild s an d kn owin g h ow to d eal with con flict effectively can h ave a d irect im p act on you r total h ealth an d well-bein g.

What Causes Conflicts?
Con flicts can begin in m an y ways an d for m an y reason s. Som e
con flicts begin in n ocen tly, su ch as wh en on e p erson accid en tally
bu m p s an oth er’s lu n ch tray. Oth er con flicts are th e resu lt of d eliberate acts or rem arks th at p rovoke an oth er p erson —for exam p le,
p u rp osely trip p in g som eon e or m akin g a d erogatory com m en t. In
p erson al relation sh ip s, con flicts can occu r wh en on e p erson wan ts
to con trol th e action s, op in ion s, or d ecision s of an oth er p erson .
Su ch con flicts m ay be chronic, or on goin g. Fi g u re 1 0 .4 id en tifies
oth er com m on cau ses of con flicts.
Un d erstan d in g th e cau ses of con flict in relation sh ip s m ay h elp
you keep con flict from d evelop in g. If you see th at a con flict is
bu ild in g, it is often wise to walk away. Doin g so m ay p reven t
th e con flict from escalatin g, or growin g, in to a situ ation th at is
u n h ealth fu l or u n safe for everyon e in volved .

COMMON CAUSES OF CONFLICT
Situations such as these often lead to conflict.

Power struggles
Now that he is a teen, Terrence thinks that he, rather than his
parents, should decide what time he will come home at night.

How are internal
conflicts different from
interpersonal conflicts?
Internal conflicts take place
within an individual. For
example, if a friend’s birthday
party and a sibling’s championship soccer game
occurred on the same day,
you might feel conflicted
about which event to attend.
Using an effective decisionmaking model and seeking
advice from parents or other
trusted adults will often help
you resolve these struggles in
a positive, healthful way.

Conflict often occurs over
power, property, loyalty,
territory, or issues of envy
or jealousy. What are some
sources of conflict that
you have observed?

Loyalty
Manuel and Fred have always been best friends. When Fred
takes Julio’s side in an argument with Manuel, Manuel feels
betrayed.

Jealousy/ Envy
Keiko feels a little envious when she does not make the
softball team but her best friend Meagan does.

Property disputes
Jan gets angry when Lisa borrows her clothes without asking
permission.

Territory and space
Troy gets annoyed when his brother Sam uses Troy’s room to
watch television and play video games.

Lesson 3 Resolving Conflict
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Responding to Conflict
W h en a con flict arises, you h ave a ch oice: face th e con flict
or ign ore it. As you d ecid e wh ich action to take, rem em ber:

Using Communication
to Resolve Conflict
To communicate effectively:
!

!

!

!

Talk about what is really
troubling you.
Practice being assertive. Learn
to speak up for yourself and
tell others how you feel.
When you feel hurt or
offended, use “I” messages
to state your feelings clearly.
Avoid keeping your feelings
bottled up. Not stating your
feelings can worsen the
conflict.

!

You r p rim ary con cern sh ou ld be you r h ealth an d safety.

!

Walkin g away from a p oten tially d an gerou s situ ation is a
m atu re, h ealth fu l ch oice. It d oes n ot m ake you a coward .
It is th e sm art an d safe th in g to d o.

Min or con flicts can often be resolved by a sim p le com p rom ise. If
you an d a siblin g wan t to watch d ifferen t television p rogram s at
th e sam e tim e, for exam p le, you m igh t com p rom ise by watch in g
on e p rogram wh ile tap in g th e oth er. A com p rom ise m ay be d ifficu lt
to reach if th e d ifferen ces of op in ion are stron g or con cern seriou s
m atters. Som etim es it can be in ap p rop riate to com p rom ise, su ch as
wh en th e com prom ise wou ld go again st you r valu es or lead to h arm fu l con sequ en ces. You m u st evalu ate each con flict to decide wh eth er
a safe, agreeable solu tion can be reach ed or wh eth er you sh ou ld u se
refu sal skills to avoid u n safe situ ation s. It is often h elp fu l to seek
th e ad vice of a p aren t, gu ard ian , teach er, or oth er tru sted ad u lt.

Conflict Resolution

Y

ou can learn effective con flict resolu tion skills to p rep are
you rself for variou s situ ation s. Co n f l i c t re so l u t i o n is the
process of solving a disagreem ent in a m anner that satisfies everyone
involved. Fi g u re 1 0 .5 sh ows som e strategies for resolvin g con flicts
p eacefu lly.

STRATEGIES FOR RESOLVING CONFLICTS
1. Take time to calm down and think over the situation.
2. When discussing the conflict, take turns explaining each person’s
side of the conflict without interruption. Use “I” messages.
3. Ask for clarification so that each person understands the other’s
position.
4. Brainstorm solutions.
5. Agree on a solution that benefits both sides.
6. Follow up to see whether the correct solution was chosen and
whether that solution worked for each person.
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Respect for Oneself and Others
To resolve a conflict fairly and effectively, you must show respect
for yourself and others. Having respect for yourself means that you
recognize that you have a right to your own opinions and values.
When you respect yourself, you can stand up for your beliefs. When
you respect others, you can listen to them with an open mind, consider their thoughts and feelings, and honor their values.
The views and ideals of others may be different from your own.
Even though you may not agree, you can demonstrate respect and
tolerance. When you are tolerant of different viewpoints or ideas,
fewer conflicts arise. Therefore, tolerance is crucial to preventing
conflict and promoting peace.

What Causes Conflicts to Escalate?
Conflicts can occur at any time or place. The important thing is to keep them from escalating. What
are some elements that can worsen a conflict? Here are two points of view.

Viewpoint 1: Marsela W., age 15
I think most conflicts escalate because of poor communication. A lot of times, people get angry
and say things without considering the consequences. When there’s a conflict, people also tend to
forget to practice good listening skills. They ignore signs that the conflict is getting worse because
they’re so busy saying their piece. If people remember to use effective communication skills, they
can prevent most minor conflicts from escalating.

Viewpoint 2: Annalise D., age 16
I agree that good communication skills are important, but I think the biggest reason that conflicts
escalate is because of people’s attitudes and emotions. If people don’t know how to deal with their
feelings, it’s not enough to have effective communication skills. Learning to manage emotions like
anger is as important as having good speaking and listening skills. In some cases, it’s even more
important because emotions can prevent people from thinking before they act.
ACTIVITY

Do you think Marsela’s and Annalise’s viewpoints are valid? What other elements may
cause conflicts to escalate? What strategies can people use to prevent conflicts
from escalating?

ACTIVITY
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Negotiating During Conflict Resolution
Even if p eop le d em on strate resp ect an d toleran ce, th ey m ay fin d it d ifficu lt to resolve th eir
con flict. It is th en n ecessary to try n e g o t i a t i o n ,
the use of com m unication and often com prom ise to
settle a disagreem ent. Th e n egotiation p rocess
in volves talkin g, listen in g, con sid erin g th e oth er
p erson ’s p oin t of view, com p rom isin g if n ecessary, an d d evisin g a p lan for workin g join tly to
resolve th e con flict.
PREPARING FOR NEGOTIATION
To p rep are you rself for a su ccessfu l n egotiation
p rocess, keep th e followin g p oin ts in m in d :
Successful negotiation
requires the two parties
involved to work together
to find a satisfactory
solution. How did you use
negotiation to resolve a
recent conflict?

!

Make sure th e issue is im portan t to you.

!

Ch eck you r facts. Make su re th e d isagreem en t is n ot based on
in correct in form ation .

!

Rem in d you rself th at you r goal is to fin d a solu tion , n ot to
figh t or p rove wh o is “in con trol.”

!

Reh earse wh at you will say, even if you h ave to scrip t it ou t in
ad van ce.

STEPS TO TAKE WHEN NEGOTIATING
You can becom e a better n egotiator th rou gh p ractice. Follow
th ese step s to n egotiate effectively.
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!

Sel ect a t i m e a n d p l a ce su i t ed t o w o rk i n g o u t p ro b l em s.
Arran ge to m eet wh en you are calm , n ot im p atien t or ru sh ed .
Ch oose a q u iet m eetin g p lace.

!

Wo rk t o g e t h e r t o w a rd a so l u t i o n . Do n ot ap p roach th e
oth er p erson as an en em y. In stead , work togeth er to reach a
solu tion .

!

Ke e p a n o p e n m i n d . Rem em ber th at th ere are two sid es to
every story. Listen carefu lly to wh at th e oth er p erson h as to say.

!

Be f l e x i b l e . Be willin g to m eet th e oth er p erson h alfway.

!

Ta k e re sp o n si b i l i t y f o r y o u r ro l e i n t h e c o n f l i c t .
Ap ologize if you kn ow th at you h ave h u rt th e oth er p erson .

!

Gi v e t h e o t h e r p e rso n a n “ o u t .” If th e oth er p erson seem s
em barrassed or u n com fortable, su ggest con tin u in g th e
con versation at a later tim e.
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The Mediation Process

E

ven with n egotiation , it’s n ot always p ossible for two p arties in
con flict to reach an agreem en t. W h en th is h ap p en s, it m ay be
tim e for m e d i a t i o n , a process in which specially trained people help
others resolve their conflicts peacefully.
Mediation session s take place in a n eu tral location . Du rin g th e
m ediation process, th e m ediator m ain tain s strict c o n f i d e n t i a l i t y .
Th is in volves respecting the privacy of both parties and keeping details
secret. Th e p rocess h as well-d efin ed grou n d ru les th at are set by th e
m ed iator an d exp lain ed to both sid es. Th e m ed iator
begin s by askin g each p erson to d escribe th e d isagreem en t. Th e m ed iator th en su m m arizes each sid e, askin g
for clarification of an y p oin ts th at are in accu rate. Each
sid e is th en given th e op p ortu n ity to talk to th e oth er
u n d er th e su p ervision of th e m ed iator. Th e m ed iator
m ay th en ask th e p arties to sign an agreem en t to work
ou t th e p roblem with in a certain tim e fram e.
Tod ay, m an y sch ools offer p eer m ed iation p rogram s
for settlin g con flicts th at take p lace at sch ool. Th ese
p rogram s h ave p e e r m e d i a t o rs , students trained to
help other students find fair resolutions to conflicts and
disagreem ents. You will learn m ore abou t p eer m ediation
p rogram s in Ch ap ter 13.

Reviewing Facts and Vocabulary
1. What is an interpersonal conflict? What are some
causes of interpersonal conflicts?
2. What are the benefits of walking away from a
situation when a conflict is building?
3. What are some healthful ways of resolving
conflicts?

Peer mediation is often
effective in settling
disputes and resolving
conflicts. What qualities
would an effective peer
mediator have?

Applying Health Skills
Conflict Resolution. Luke wants to go
to a basketball game with his friends this
Saturday, but his parents want him to
attend the family picnic. Write a skit in
which Luke and his parents use conflict
resolution techniques to solve their
problem.

Thinking Critically
4. Synthesizing. Conflicts are not always negative.
Describe a situation in which a conflict can be
positive. Explain why the conflict is positive.
5. Analyzing. Describe a conflict you have had with
another person. Explain how you resolved the
conflict, and evaluate the effectiveness of
your conflict-resolution techniques.
health.glencoe.com

VIDEO PRODUCTION

Makeavideoof
your skit.For helpinplanningandproducingyour video,
seehealth.glencoe.com.
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CULTURE & COMMUNIT Y

Friends

Matter
What’s the key to
escaping each of
these three confining
labels? A friend.

Wallflowers “If a teen is feeling shy or like
a wallflower, making a connection with just one
other person can help,” says teen-education
expert Nan Hunter. “Friendship can help bring
people out of their shells.”
How can a shy teen make these connections?
Says Hunter, “If you’re interested in science and
you feel like everyone else is interested in sports,
consider taking a class at the local museum or
investigate your school’s science clubs.” The
friend that you discover in a club or class can
make the difference between feeling isolated
and feeling connected to someone.

Bullies Teen bullies have an even tougher
time making friends than do wallflowers. “Some
kids have so much energy that they act without
thinking,” says Hunter. “Most don’t actually want
to hurt people.”
Some teen bullies do want to hurt, however,
because they have been hurt, or feel they have
been. Many bullies misinterpret other people’s
behavior. They see aggression where none exists.
Their response: revenge.
How can a bully reform? It takes time, warns
Hunter: “Bullies hurt people, so naturally they
don’t have a lot of friends.” Bullies must work on
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dealing with conflicts when they occur and on
strategies to calm inner feelings of anger. They
have to learn to apologize and realize that bullying of any kind cannot be tolerated. Only then
can bullies make true friendship connections.

Victims “Try to become part of a social network,” advises SuEllen Fried, co-author of
Bullies & Victims. “That way, friends will stand
up for you.” Victims should alert their parents,
teachers, and counselors to what they’re going
through.

About
Friends
Imagine that a new student at your school is looking
for ways to meet people. Brainstorm with the class
ten possible ways to make new friends. Create a
pamphlet called “Top 10 Ways to Meet New
Friends.” Include any advice or ideas that you think
would be helpful to the new student.
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1. Analyzing Influences. Think about a relationship you have with a family
member or a friend. Evaluate and describe the positive and negative effects
of this relationship on each side of your health triangle. (LESSON 1)
2. Communication Skills. Imagine that you have a friend who frequently borrows
things and returns them in poor condition. Explain how you could use constructive criticism to help the person change this pattern of behavior. (LESSON 2)
3. Advocacy. Write a persuasive letter to the principal of your school to advocate
the use of peer mediators. In your letter, explain why peer mediation is
important. Describe the steps involved in this process and the types of
situations in which it might be used. (LESSON 3)

Professional Mediator

Parent Involvement

Are you a good listener? Are
you the person in your group
of friends who most often
helps the others reach a
compromise? These skills may
indicate that you are suited to
a career as a professional
mediator. Professional
mediators often work for
corporations, schools, or government agencies. They
help others work together to settle disputes peacefully.
To become a professional mediator, you’ll need
to attend a four-year college and receive training in
mediation. You can find out more about this and other
health-related careers by clicking on Career Corner at
health.glencoe.com.

Advocacy. Learn more

health.glencoe.com

about community mediation programs. With your
parents, find out how your
family can become involved
in raising awareness about
the existence and usefulness of such programs in
your community. If mediation programs do not already exist in your community,
learn how you can help create one.

School and Community
Overcoming Prejudice. Speak with a law enforcement
official in your community who has helped victims of
hate crimes—offenses against an individual or group
that are a direct or indirect result of prejudice. Ask the
official what communication skills a person would need
to help victims of hate crimes. Report to your class what
you have learned.
Chapter 10 Review
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Chapter 10 Review
After You Read
Review the information you have recorded in your Foldable about building and
maintaining healthy relationships. On the back of your Foldable, describe your
character and explain how it influences your relationships with other students.

EXPLORING HEALTH TERMS

Answer
the following questions on a sheet of paper.
Match each definition with
the correct term.

1.
2.
3.
4.

cooperation
citizenship
compromise
role
friendship
relationship
communication
A significant relationship between two people
based on caring, trust, and consideration.
A part you play in a relationship.
The ways in which you send and receive messages.
A process of working together for the good of all.
Fill in the blanks with the correct term.

body language
constructive criticism
tolerance
“I” messages
active listening
prejudice
Tara is annoyed because Liz is late. To avoid placing
blame, she uses (_5_) to let Liz know how she feels.
Liz shows she is listening to Tara by using appropriate
(_6_), such as nodding her head. Using (_7_) skills
helps Liz understand why Tara is upset, and she
apologizes for being late.
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Replace the underlined words
with the correct term.
negotiation
peer mediators
conflict resolution
interpersonal conflict
mediation
confidentiality
conflict
8. Any disagreement or struggle is a negotiation.
9. Negotiation and mediation are two processes used
for interpersonal conflict.
10. Mediators must demonstrate conflict, respect for
the rights and privacy of others.

RECALLING THE FACTS

Use complete
sentences to answer the following questions.
1. Name three roles you play in your relationships
with others. Explain when you play each role.
2. How can compromise help strengthen a
relationship?
3. What are some ways you can demonstrate the
character trait of responsibility?
4. How do you know when you are communicating
effectively?
5. What is reflective listening?
6. How does prejudice set up a barrier to effective
communication?
7. List the strategies for conflict resolution.
8. What two things should you consider when
deciding how to respond to conflict?
9. Define negotiation.
10. When might it be necessary to have a mediator
help settle a conflict?
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Chapter

THINKING CRITICALLY
1. Evaluating. Kate always decides what she and her
friend Suki will do when they go out together. What
trait or skill is missing in this relationship? How
might the situation be changed?
2. Synthesizing. Explain how you would use reflective
listening, clarifying, and encouraging techniques to
demonstrate active listening skills if your friend
tells you the following: “I’m sorry I missed the
game last night. My mother fell and we had to take
her to the hospital for stitches. It was really scary.”

10
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3. Analyzing. Making compromises is not always a
good way of resolving a situation. Describe the
types of situations in which you should not be
willing to compromise or negotiate.

Test Practice
Read the passage below and
then answer the questions.
Personality Types
How would you describe yourself? Are you lively and
outgoing? Do you find yourself the center of attention
at most social events? Or would you describe yourself as quiet and thoughtful, a person who likes to
be private? If you chose the first description, you
have lots of company. According to most estimates,
more adults and teenagers describe themselves
as extroverts, people who are more interested in
the world around them, than as reflective and
quiet introverts.
Is any one person always the same? Or do you
think that most people are a combination of different
personality types? Some researchers believe that the
type of personality a person develops at a young
age stays with that person for life. Others disagree,
arguing that events or maturity may change one's
personality or add to it in a significant way.

1. Which phrase in the first paragraph helps you
understand the meaning of the word extrovert?
more interested in the world around them
you have lots of company
reflective and quiet
lively and outgoing
2. The author develops the first paragraph by
describing two different people.
comparing two types of personality.
analyzing the behavior of two personality types.
making a judgment about personality types.
3. Write a paragraph describing your own personality
or the personality of a friend. Give examples of
words, thoughts, and actions to support your
description.

What do you think?

Chapter 10 Review
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